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E-COMMERCE SYSTEM FACILITATING SERVICE NETWORKS INCLUDING 
BROADBAND COMMUNICATION SERVICE NETWORKS 

PROVISIONAL APPLICATION DATA 

The present application claims the benefit under 35 U.S.C. §11 1(b) and 35 U.S.C. 
§ 119(e) of the provisional application no. 60/186,470, filed 2 March 2000, entitled 
BROADBAND SERVICE NETWORK AND E-COMMERCE PROVISIONING SYSTEM, 
naming inventors Michael Seaman, Vipin Jain, Gary Jaszewski, Bob Klessig, Peter Van 
Peenen, and David Braginsky. 

BACKGROUND OF THE INVENTION 

Field of the Invention 

The present invention relates to commerce among parties that involves the services of 
a third party for fulfillment, and more particularly to methods and systems for simplifying 
transactions between the parties and provisioning the third party service. In one particular 
aspect, the invention relates to such commerce in which the third party service comprises 
broadband communication services. 

Description of Related Art 

To facilitate transactions between two parties, the services of a third are often re- 
quired. Examples of such transactions include, among many others, agreements to transport 
goods between a first and second party involving the use of a shipping service, agreements to 
purchase electrical power from a power generating company involving the services of an 
electric power distribution network, and agreements to share information involving the serv- 
ices of a communication network. Before the third party, referred to as the service provider 
herein, provides services to facilitate the transaction, it may need assurance that the first two 
parties are agreed on the transaction. This is particularly the case if the service provider, by 
the nature of the services it provides, has a relationship of trust with one or both of the par- 
ties. This relationship may involve financial and legal responsibilities or consequences. While 
one of the parties may request services from the service provider to facilitate the transaction, 
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there may exist an important trust relationship between the service provider and the second 
party. 

For example, one transaction involves the service provided by an airline (the service 
provider) in transporting a traveler (the first party) to a foreign country (the second party). 
5 The airline's ability to transport travelers is regulated by the destination country and a certain 
trust in the airline, not to abuse its ability to rapidly transport persons or goods to the country, 
is required from that country. The regulations imposed typically include some imposed by the 
immigration authorities of the destination country, requiring that only accredited travelers be 
landed, and those only at selected ports of entry into the country. In many cases the airline is 

10 put to the extra expense of returning the traveler to the original point of departure, if these 
requirements are not met. 

Typically, in transactions between two parties requiring the services of a third, the 
service provider obtains from the party initiating the transaction documentation attesting to 
the agreement of the second party. In the airline example this documentation usually com- 

1 5 prises a passport identifying the traveler and a visa granted by the destination country, and the 
traveler has to acquire this documentation well in advance of the proposed trip. 

In many transactions the eventual expense to be borne by the second party caused by 
a request from the first, and the ability of the second party to support the proposed transac- 
tion, vary from transaction to transaction. While it is possible for a first party to obtain de- 

20 tailed authorization from the second party prior to making each request of the service pro- 
vider, this and the subsequent interactions required between the parties, particularly where 
these are represented by humans who have to undertake approval and qualification tasks, may 
impose significant delay on initiating and/or completing the proposed transaction. Where the 
transaction can use electronic means, either as part of its initiation or as a part of fulfilling the 

25 transaction, e.g. the delivery of certain data, these approval delays may significantly impact 
the desire of the parties to engage in the transaction at all. A diminution in the attractiveness 
of transactions naturally adversely affects the business of the service provider. 

Given the general opportunity to expedite transactions and increase the volume of 
business for service providers or parties that use their services by using the set of mechanisms 

30 and facilities e.g., (the Internet, the World Wide Web, Browsers and their associated com- 
puter communication protocols), generally referred to as E-Commerce or Electronic Com- 
merce the problem to be solved is to use these mechanisms in a way that simplifies the inter- 
action between the parties and the service provider and involves the minimum number of ap- 
provals that may require human intervention for a typical transaction. 
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A typical solution requires that the two parties potentially engaged in the transaction 
correspond regarding the specific transaction proposed, prior to notifying the service provider 
of the specific transaction. The service provider then verifies that this transaction is approved, 
at least with the second party (where the first party is identified as the party making the re- 
5 quest of the service provider). 

Further interactions typically occur as the service provider delivers or commences 
delivery of the service to each party, requiring interaction with that party at that time, and as 
the service provider notifies the other party of service delivery. The exchanges in a prior art 
commercial setting, among the parties involved are illustrated by Fig. 1 . 
10 Problems or disadvantages with these prior approaches include the fact that human 

interaction is required multiple times. Each human action leads to a delay in completing the 
intended transaction, since the human operator typically has other tasks to perform. The delay 
and number of interactions required complicate the problem of representing to the potential 
user of a delivery service what progress has been made with his or her request. This 
15 diminishes the value of the Electronic Commerce approach, which in two party transactions 
can bring a sense of closure, or successful completion, to each intermediate action required to 
complete an overall transaction. 

Another problem arises when the service provider must understand the approval 
information, or the format and nature of the approval information, supplied by the second 
20 party to the first, in order to validate this approval information with the first party. 

One class of service provider which historically has involved significant transaction 
costs in the setting up of service is communication bandwidth. Businesses that need high 
speed connectivity today may use DSL, Tl, DS3, SONET, or ATM connections provided by 
public service providers. In addition 'private LAN like services' are available in some areas. 
25 These services are characterized by: 

• a long time - often many weeks - is taken from order to delivery of increased band- 
width services. 

• service is only offered between points agreed some time in advance by the 
communicating businesses. 

30 • interfaces offered by the service providers are quite different from those used by the 

customers for their onsite networking connectivity. 

• direct electronic support for customers ordering upgraded service, or wishing to moni- 
tor service is not available. 
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• a combination of paper forms and telephone calls is required to order service, with no 
way of using electronic secure identification to help the customer hand the manage- 
ment of their service to a further party or systems integrator. 

The lack of flexibility in managing the service and activating new connections or ad- 
5 ditional bandwidth typically means that customers have to order more communications 
bandwidth than they initially desire, with consequent expense, and this means that the band- 
width is not usually immediately available when there is a need to scale the customer's busi- 
ness operations. 

An alternative for some customers today is to use more modern technology to con- 

10 struct a private network. This however involves the customers in large up front cost, while 
not providing the essential capability of rapid connection to a range of service providers. 

In the communication bandwidth service field, the association between parties for use 
of the service present unique problems. Before data is transferred between two interfaces to a 
data transfer medium, an association has to be made by provisioning a link between those in- 

15 terfaces. If the data transfer medium is very simple, e.g. a copper wire or cable comprising 
wires, the association may be physical - the cable is plugged into the two interfaces. If the 
data transfer medium comprises electronic switching or multiplexing such as in a public net- 
work, in which parts of the physical media that support the data transfer between the inter- 
faces may also support data transfer between other pairs of interfaces, more complex ar- 

20 rangements are required to form the association between the interfaces and to ensure that data 
to be transferred between them is transferred and not transferred to other interfaces. The ar- 
rangements required to form the association are typically known as a 'protocol', that is to say 
a set of rules for the orderly interchange of information, in electronic or other form, between 
parties that are responsible for the interfaces and for the transmission media, that result in an 

25 agreement as to the use of the media for data transfer between the interfaces. This agreement 
and the resulting configuration of the interfaces and the media to support data transfer are o f- 
ten referred to as 'connection establishment'. 

There are many different protocols for connection establishment in use today. The fol- 
lowing basic functionality is typically supported, though their detailed mechanisms differ 

30 widely: 

• Unambiguous identification o f the interfaces between which data is to be transferred. 
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• Checking that the owners of those interfaces, or at least the software configured to 
represent the desires of the owners of those interfaces, are agreed that data transfer 
may take place. 

• Establishing parameters for the transfer of data that satisfy the configuration of the in- 
5 terfaces, limitations of the transmission media, and possible constraints on the alloca- 
tion of resources including financial resources. 

The different protocols can be broadly categorized. In one category, known as 'in- 
band' protocols, protocol messages are formulated as data, and the protocol 'signaling', i.e. 
the exchange of protocol messages, occurs between the equipment attached to the interfaces, 

10 and potentially between the equipment attached to the interfaces and the equipment support- 
ing the data transmission media that will eventually form the path by which data is trans- 
ferred between the interfaces. In a second category, known as 'out of band' protocols, proto- 
col signaling occurs b etween the interfaces and a further system, not usually involved in the 
final data transmission path. This further system then configures equipment in the data trans- 

15 mission path to support the eventual data transfer between the interfaces. In data transferar- 
rangements that use 'out of band' signaling, the protocol used by the interfaces is usually 
very simple, so much so that the phrase 'out of band connection establishment' is often used 
where the equipment attached to the interfaces does not operate any protocol at all. In such 
cases and where the data transfer medium comprises electronic switching equipment, the 

20 'connection establishment protocol' typically begins with a human conversation, is continued 
by the exchange of paper forms or agreements, and completes by a human operator employed 
by the organization administering the electronic switching system who configures that system 
through some electronic user interface. 

In modern communications systems data transfer protocols are 'layered', that is to say 

25 that a given protocol may use a 'lower layer' protocol to perform part of the connection 
establishment - connection to the first system in the data transfer path for example. While the 
'higher layer' protocol may use 'in band connection establishment' the lower one may not, 
and in its most common configuration the communication system may have a fixed relation- 
ship between two such protocols. While a 'lower layer' protocol may have been originally 

30 designed to be trivial, e.g. accomplished by physical wiring, or intentionally performed by an 
operator, and hence did not include arrangements for connection to remote systems or with- 
out a central operator, there are often new business needs for the interface supported by that 
protocol to remain the same while the geographic extent of the connection is considerably 
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enhanced, or the delay in providing the connection much reduced by removing the need for a 
central operator who has to perform the functions described above, i.e. unambiguous identifi- 
cation of interfaces, checking the agreement of the owners of those interfaces or of the at- 
tached equipment, and meeting configuration constraints. 

The problem then is to arrange for the rapid establishment of connections that use data 
interfaces that do not support a suitable 'in band' connection setup protocol. In the past solu- 
tions have been provided in three ways: 

a) by the development of new 'lower layer' protocols (e.g., ATM) that naturally contain 
the signaling elements required for connection establishment over the desired geo- 
graphic extent, and that contain information on the parameters of the connection to be 
resolved 

b) by the development of mechanisms in the data transfer system, and not visible at the 
interfaces, that extract information from a 'higher layer' protocol to generate the de- 
sired information for the 'lower layer' protocol to perform its enhanced role in the 
connection establishment 

c) by the development of more efficient forms, including electronic forms, that capture 
the information that a human operator requires to configure the systems supporting 
the data transfer. 

In addition there are frequent public references to 'point and click' provisioning as a 
desirable goal. However applicant is not aware of proven products supporting this concept. 

Use of anew protocol as in past solution (a) naturally requires its deployment in the 
systems attached to the interfaces. This may be logistically difficult, and may be disruptive, 
or be perceived to be disruptive to the continued successful functioning of that equipment. It 
may present the user of the equipment with an unfamiliar and hence undesirable 
configuration and management task. 

Automatic extraction of information from a higher layer protocol as in past solution 
(b) may be difficult or impossible for a number of reasons. Extracting information not 
specifically intended for some purpose may involve making assumptions that are 
unwarranted, or at least particular to the individual source of the information making the task 
of configuring and controlling the process of information extraction unduly difficult. A lack 
of guaranteed integrity of the extracted information may raise questions of security with the 
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owners of the equipment attached to the interfaces. Also, the information needed may be 
encrypted in some cases, making extraction impractical. 

The development of more efficient forms as in past solution (c) to capture 
identification information, agreements, and configuration parameters still requires a number 
5 of 'back and forth' discussions between humans who may not be immediately available to 
attend to this specific task, thus slowing the establishment of the data connection. 

Having a timely and responsive provisioning process is one of the big challenges in 
providing useful Metropolitan Area Network Services. 



SUMMARY 

This invention comprises a novel process and system, for transactions between two 
parties that require the services of a third, referred to as the service provider, and the 
mechanisms necessary to realize that process using electronic systems. In the preferred 
embodiment the service provider provides data transmission services to each of the two 
parties, or more parties, and each of these parties requires (for reasons of security) that data 
transmission services only be provided to specifically approved other parties at specifically 
approved locations through specific and separate interfaces. 

The nature of the invention is such that it reduces the number of times or sessions 
during which human operators have to interact with the electronic commerce systems from 
the number that could be required if the procedures used in conventional non- integrated 
systems based on exchanging paper documents or telephone calls were to be computerized 
directly. The two parties concerned each have access to an up-to-date representation or model 
of their potential and actual use of the service provided by the service provider to conduct 
transactions with other parties. That is to say each party sees its own potential and actual uses 
of the service. 

The invention also provides a simple explanation to each user (each party involved or 
potentially involved in the transaction) of the financial and other responsibilities incurred by 
their use of elements of the model. The model comprises a first type of elements that may be 
created (understanding that such creation is a logical construct sustained by an electronic 
representation) by a user to represent a transaction, and related elements that represent 
participation in the transaction. The user that creates an element of the first type may create 
elements of the second type in relation to it, and make those available to the specific other 
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user or users. Each of those users may inspect the elements of the second type made available 
to them, and by placing them in relation to elements of a third type, an action that only they 
can perform, in order to signify their willingness to participate in the proposed transaction (at 
least to the extent relevant to the service provider). The choice of a particular instance of this 
5 third type of element may convey parameters as to the user of the service provided and their 
participation in the transaction. 

Connection setup between two service interfaces is made using an internet browser 
based interface, in one advantageous embodiment of the invention. 

In one embodiment of the invention, a method for provisioning services offered by a 

10 service provider for a plurality of parties is provided. The method includes providing an in- 
terface by which the first party identifies attributes of the particular service to be shared with 
a second party and to be provisioned by the service provider. Another step in the method in- 
cludes offering participation in the particular service to the second party via an interface by 
which the second party may signal acceptance of the particular service. If acceptance by the 

15 second party of the particular service is signaled, then a process is executed to provision the 
particular service for the first party and the second party. The connection between the service 
provider and the first party for delivery of services is established according to parameters of a 
service provider account with the first party. Likewise, the connection between service pro- 
vider and the second party is established for delivery of services according to parameters of a 

20 service provider account with the second party. The process includes verifying that the serv- 
ice provider accounts of the first party and the second party support the particular service to 
be provisioned. 

In one aspect of the invention, the step of providing an interface includes displaying 
an image prompting a user to create a logical instance of the particular service on behalf of 

25 the first party. The step of offering participation includes displaying an image prompting a 
user to create a logical connection to the logical instance of the particular service that has 
been created by the first party, to signal acceptance on behalf of the second party. In one as- 
pect of the invention, upon the creation of a logical instance of the particular service, the pro- 
cess includes displaying an image prompting a user to offer the particular service to another 

30 party on behalf of the first party. 

In another aspect of the invention, the method for provisioning services offered by 
service provider for a plurality of parties comprises establishing connections and service pro- 
vider accounts between the service provider and the plurality of parties for the delivery of 
services among the parties according to parameters of respective service provider accounts. 
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An interface, such as a secure Web page, is provided that is accessible by parties in the plu- 
rality of parties. The interface supports logical definition of services to be provisioned by the 
service provider and to be associated with parties in the plurality parties, to support logical 
connection to the particular logically defined services by the associated parties. The interface 
5 also supports offers of particular logically defined services by one party to one or more other 
parties. In this aspect, the logical definitions of particular services are processed to verify 
that the service provider accounts of the associated parties support the particular logically de- 
fined service. After logical connections of one or more parties to the particular logically de- 
fined service are established, the process to provision a physical instance of the particular 

10 logically defined service is executed. 

According to one aspect of the invention, the service provider consists of a communi- 
cation system using technology that has been developed within the communications, enter- 
prise data networking, electronic commerce, and carrier service provider industries to provide 
service in new ways particularly complementary to the provisioning process and system of 

15 the present invention. 

A foundation of industry standard products and practices in the following areas is 
used to construct networks and to offer service, including for one example: 

• Fiber optic transmission technology using WDM (wave division multiplexing) to carry 
additional bandwidth through the use of many 'colors' of light on a single fiber, con- 

20 trolled and 

• Gigabit ethernet packet switching technology to accept and deliver IP data from and to 
customers, providing a highly reliable service. 

• Electronic commerce technology to allow customers and their authorized agents to order, 
configure, and manage the communications services delivered and to enter into business 

25 agreements with other suppliers of services using the system's communication services. 

In each of these areas a number of novel practices and inventions support and advance 
the communications network and services. 

Configuration of links and link segments to facilitate rapid reconfiguration of inter- 
connected packet switches is provided in support of the commercial provisioning system. In a 
30 metropolitan area, fiber optic cables are typically installed in rings to provide an alternate 
route diverse path in the case of physical failure or interruption of a fiber optic link. Some of 
the fiber or fiber transmission capacity in each ring is reserved for use in the face of such a 
failure. The rules used by the networking equipment to react to such failures are usually gov- 
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erned by protocols that assume that the network is configured as a ring or as a set of intercon- 
nected rings. 

In an enterprise data network, fiber optic connections between packet switches are 
usually made point to point in a 'redundant, dual-homed, tree like' topology to facilitate rapid 
5 reconfiguration with the minimum loss of service. The revised spanning tree protocol under 
standardization in IEEE 802.1 is a suitable protocol for establishing the failover rules in the 
network. The recently completed link aggregation standard, IEEE Std. S02.3ad, is another - 
providing for resiliency of parallel links. 

A set of rules and heuristics is provided for the use and configuration of fiber optic 
10 transmission facilities, purchased or leased in ring configurations, as a set of links comprising 
selected concatenated segments from a set of rings. The resulting configurations have two 
benefits in networks: 

1) They allow the use of high bandwidth low cost enterprise data packet switching 
equipment, while providing high network availability through the use of rapid reconfigu- 

15 ration with redundant links and switches. 

2) They allow the use of general mesh topologies to support redundancy, rather than re- 
striction to rings or rings with extraordinary interconnection arrangements. 

In addition to realizing these topologies by concatenating physical segments from 
rings, equipment is provided so that a link can comprise logical segments, each consisting of 

20 a wavelength of light transmitted and received by WDM (wavelength division multiplexing) 
equipment attached to the physical fiber segment running between two locations on a ring. 
Electronic switching of the transmitted information stream at each ring node from one wave- 
length on a segment to another wavelength on the next, or to an attached device, allows for 
electronic rearrangement of the set of links connected to each packet switch in the network. 

25 Modification of the Spanning Tree for resilient redundant connection of an edge de- 

vice to a network is provided in support of efficient provisioning. The IEEE 802.1 Spanning 
Tree provides for redundant connections within a network, where data transmitted from one 
attachment to the network to another is constrained to follow a loop free path. It reduces the 
physical topology of the network to an active topology that is both loop free ('tree') and fully 

30 connected ('spanning'). 

In the network, 'demarcation devices' situated on individual customer's premises can 
provide for redundant connections to the rest of the network. Selection of one link in prefer- 
ence to another can be achieved by use of the spanning tree or a similar protocol. However, 
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only traffic that is transmitted by or destined for a given customer is allowed to reach that 
customer's demarcation device (a packet switch). It is not desirable that a demarcation device 
act as a transit link in the network, ensuring full connectivity from one part of the network to 
another, either during a reconfiguration of the network or while the active topology is stable. 

5 Rather the network should partition if there is no other connectivity between the two halves. 

In the past, the simple selection of one link or another for connection to the interior of 
a network has been performed by a simple physical layer redundancy scheme that interro- 
gates the health of the links from a demarcation device switch to the network. One link is 
configured as a primary link and the secondary link is activated only if the primary fails a 

10 simple connectivity test to the remainder of the network, e.g. loss of the transmitted light sig- 
nal. 

The system improves on this prior arrangement, while not allowing the demarcation 
device to participate in the active topology of the network, by choosing the active link from 
the demarcation device to the network on the basis of the spanning tree information received 
15 by the device, but not allowing it to forward or generate spanning tree information. This ar- 
rangement protects against a failure in the network that causes the switch connected to by the 
demarcation device to be separated from the main body of the network. 

Security arrangements for a packet switched data transmission network using LAN 
switches are provided. The network makes use of packet data switching equipment that is 
20 typically used in private data networks. While such equipment has facilities that can be used 
to construct ad-hoc security arrangements, the system's public service network requires a sys- 
tematic approach to its security. 

The network ensures that no data is ever delivered to a service interface other than the 
service interface(s) explicitly authorized by the customer whose network attached equipment 
25 transmits the data, and that no data is received on a service interface other than data from the 
service interface(s) explicitly authorized by the customer whose network attached equipment 
is receiving the data. 

The mechanisms that the system uses to ensure such secure delivery include: 

30 (a) The organization of switches within the network architecture and the placement of se- 

curity functions within that architecture. 

(b) Assuring a unique identity for each device connected to a service interface anywhere 
within the network. 
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(c) Checking that identity at points identified within the network (see a. above) 

(d) Ensuring that the identity of each of the customers/parties controlling the assignment 
of service interfaces and the connections between them is securely known. 

(e) Providing for the known delegation of control within the constraints imposed by (d) 
5 above. 

The network architecture is distinguished by its use of switches organized into: 

• Demarcation devices. These are typically, but not necessarily, located on a single cus- 
tomer's premises. It is assumed that that customer will secure physical access to his or 

10 her own premises. Each demarcation device supports a number of service interfaces 

that the customer uses to connect to the network, and one or more 'drops' that connect 
to access ports on access switches (see below). 

• Access switches. These are located on premises physically secured. In addition to ac- 
cess ports they have interior ports that connect to interior switches within the network. 

15 • Interior switches. These form the heart of the network. 

The identity of the connected device is ascertained by observing packets transmitted 
by the device at the service interface of the demarcation device. Each packet contains a 
source MAC address. This is captured by the service interface and a notification sent to the 
system managing the network using normal network management protocols. The manage- 
20 ment system assures itself that the MAC address is unique. Filters are configured on access 
ports to ensure that only packets with source MAC addresses checked in this way are ac- 
cepted from the attached demarcation device. Similarly only packets from source addresses 
that are permitted to transmit to the demarcation device are allowed from the access port to 
the demarcation device. 

25 Interior switches do not filter or otherwise constrain connections on the basis of the 

identities of devices attached to either the transmitting or receiving service interfaces. This 
allows the active topology maintained by interior switches to scale independently of the 
number of active connections through the network, and to reconfigure rapidly since informa- 
tion concerning individual connections does not have to be communicated or changed during 

30 reconfiguration. 
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A range of options is offered to customers to control changes to the source MAC ad- 
dress used on the interface, including automatic configuration, latching of a learnt address, 
explicit manual configuration, and identification of attempts at intrusion into the network. 
The system is capable of extension to allow additional security protocols to establish 
5 the identity of the connecting system. Once that identity has been established, the MAC ad- 
dress of the transmitting system is used, as described above, to secure connections. 

Disconnection and reconnection o f the device can be detected, even if the same MAC 
address is used throughout. This protects against attempts to masquerade once a device iden- 
tity has been established. 
10 Provision of multiple connectivity options across a packet switched network, is sup- 

ported by the network, including point-to-multipoint services. The network supports point- 
to-point connectivity between a pair of service interfaces, multipoint to multipoint switched 
LAN like connectivity between a set of service interfaces, and point to multipoint connec- 
tivity. This last provides for the equipment attached at one service interface, the 'root,' to be 
15 able to transmit to one or all other interfaces while equipment attached at those interfaces can 
only transmit to the root. This functionality supports serving many of a service provider's 
customers through a single connection to the network. It is supported by screening the deliv- 
ery of data packets on the basis of the packets' source addresses. 

Spatial reuse in a packet based data network with a ring topology is accomplished in 
20 the preferred network configuration. A number of proposed equipment products support 
packet transmission services on metropolitan area network fiber rings where the bandwidth 
consumed on the ring for transmission can be 'reused' once a packet has reached its destina- 
tion. 

The network architecture, uses packet switches with rapid reconfiguration protocols 
25 and VLAN technology to constrain packets that might otherwise be broadcast or flooded to 
the necessary paths between access ports in the network. Thus a combination of existing 
standard technologies serves to support the same robust efficient communications goals 
sought by new non-standard equipment. 

The invention includes a method of provisioning services offered by a service pro- 
30 vider for a plurality of parties including providing an up to date representation of the potential 
and actual uses of the service provided to allow a service user to conduct transactions using 
or involving the service with other parties: 

o Where the 'up to date' representation of the service includes a record of all 
pending actions as they are created; 
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o Where the elements in the representation, when displayed to one of the other 
parties, convey sufficient information so as to explain the proposed transaction; 

o Where the representation includes images and forms provided by HTML and 
XML, or other markup languages; 
5 o Where the security of the representation and its communication to all parties 

is known by them to be sufficient to trust the data and origin/authorship of the proposed 
transaction e.g. is conducted using 'certificates' and secure web technology. 

The invention also includes a method of provisioning services offered by a service 
provider where the service provider provides an interactive model containing a number of 
10 elements (represented by images or forms) and allows selective changes in the relationship 
between those objects (either by manipulating or moving images, or by recording an object in 
an electronic form), those selective changes representing a participant's agreement to engage, 
participate in, and/or change the parameters of participation in the service. 

The invention allows for electronically conveying changes from one user (party) to 
15 another (party) to convey requests for participation or changes in participation of the service. 

In one embodiment, the invention provides a system that graphically represents a 
connection or service relationship as a wire with two ends or plugs that can be connected into 
or moved between sockets or interfaces independently by the two participants in a proposed 
transaction to facilitate their independent control over the delivery and acceptance of serv- 
20 ice(s). 

In general, the present invention provides for provisioning services, such as commu- 
nication bandwidth in an environment that supports fast fulfillment, multiple customer provi- 
sioning, strong security, prevention of unauthorized disclosures associated with the service, 
and prevention of unauthorized changes to the service being provisioned. 

25 Fast Fulfillment: One of the key values of the present invention in the communication 

services embodiment is the ability for connecting communications channels with many and 
varied locations. The number of destinations reachable from a single provisioned link willbe 
very large. Given the dynamic nature of modern business, it follows that the services avail- 
able via the communication network will be changed frequently. The present invention sup- 

30 ports provisioning intervals that are short compared to the time between when the future need 
for a new service or change in service is realized by he customer and the time that the new 
service or change in service must be available. In short, provisioning of the service involved 
in the transaction does not act as a bottleneck in a customer's business. 
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Promote Multiple Customer Provisioning: The rich connectivity available from the 
novel network architecture of the communication embodiment means that connectivity be- 
tween different businesses will be prevalent. For example, a communication link could be 
provisioned between an enterprise campus and the Internet Service Provider that serves the 

5 enterprise. To promote this inter-business connectivity, the provisioning method provides a 
mechanism that allows one customer to initiate provisioning that will result in changes to the 
service of another customer. This is called Multiple Customer Provisioning. 

Strong Security: Given the strategic role that customers' networks play in their busi- 
nesses, it is vital that the provisioning process prevents malicious or inadvertent disruption of 

10 a customer's service. There are two primary aspects to this security accomplished according 
to the present invention. (1) Information about the configuration of a customer's service is 
kept confidential and not disclosed to third parties without authorization by the customer. 
This means that strong authentication and encryption protects the exchange of configuration 
information, as part of the provisioning service. 2) Since Multiple Customer Provisioning is 

15 supported, security requires that a customer authorize any change to the customer's service 
that is requested by another party before it is invoked. 

Accordingly, the present invention provides a system for provisioning services in 
support of agreements between parties that use the service, which promotes ease of use, secu- 
rity and low transaction costs and times. 

20 Other aspects and advantages of the present invention can be seen on review of the 

figures, the detailed description and the claims, which follow. 
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BRIEF DESCRIPTION OF THE FIGURES 

Fig. 1 illustrates exchanges involved in a transaction between a first party and a sec- 
ond party which involves the provisioning of services by a third party service provider ac- 
5 cording to the prior art. 

Fig. 2 illustrates exchanges involved in a transaction between a first party and a sec- 
ond party, which involves the provisioning of services by a third party service provider ac- 
cording to the present invention. 

Fig. 3 is a diagram of a commercial communication service with an Internet based 
10 provisioning server according to the present invention. 

Fig. 4 illustrates logical constructs representing a provisioning view of a service inter- 
face. 

Figs. 5A-5C illustrate logical constructs representing wire reel views for virtual con- 
nections in a communication service supported by the present invention. 
15 Fig. 6 illustrates a first step in a process for creating a point-to-point virtual connec- 

tion. 

Fig. 7 illustrates a second step in the connection of a virtual connection to a service 
interface. 

Fig. 8 illustrates a third step in the process for creating a point-to-point virtual connec- 

20 tion. 

Fig. 9 illustrates account resources and resource contacts in a user interface for provi- 
sioning service according to the pres ent invention. 

Fig. 10 illustrates a general flow of a provisioning session. 

Fig. 1 1 illustrates command flow serving provisioning requests by a single user. 
25 Fig. 12 illustrates command flow serving provisioning requests by two users. 

Fig. 13 shows logical results of provisioning with shared administrative authority. 

Fig. 14 illustrates results of a provisioning process involving two accounts. 

Fig. 15 illustrates the structure of a event log in a provisioning system according to 
the present invention. 

30 Fig. 16 illustrates the structure of an event log as seen by a single user in one em- 

bodiment of the present invention. 

Fig. 17 shows an opening screen for a browser based user interface for a provisioning 
system according to one embodiment of the present invention. 
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Fig. 18 shows the opening screen of Fig. 17, with service locations expanded for an 
account. 

Fig. 19 shows the opening screen of Fig. 17, with virtual connections expanded for an 
account. 

5 Fig. 20 shows a service interface detail screen for the user interface of Fig. 17. 

Fig. 21 shows a screen for use in the creation of a logical circuit in the provisioning 
system of Fig. 17. 

Fig. 22 shows a screen illustrating virtual connection details for the provisioning sys- 
tem of Fig. 17. 

10 Fig. 23 illustrates a dialog box used for the creation of the virtual connection. 

Fig. 24 illustrates a dialog box for logically connecting a virtual connection to a serv- 
ice interface in the provisioning system of Fig. 17. 

Fig. 25 illustrates a fiber MAN network physically laid out as a ring, and partitioned 
as segments of the secure MAN of the present invention. 
15 Fig. 26 illustrates a generic access connection to a secure MAN according to the pres- 

ent invention. 

Fig. 27 illustrates a basic single tenant access arrangement. 

Fig. 28 illustrates a redundant switch access service with parallel drops. 

Fig. 29 illustrates a parallel single tenant access service with two drops coupled to a 
20 single access switch. 

Fig. 30 illustrates a fully redundant single tenant access service according to one as- 
pect of the invention. 

Fig. 3 1 illustrates a multi-tenant access arrangement for use with the secure MAN of 
the present invention. 
25 Fig. 32 illustrates another example multi-tenant access arrangement. 

Fig. 33 illustrates a co-location facility access arrangement for connection to the se- 
cure MAN of the present mention. 

Fig. 34 illustrates another example co-location facility access arrangement. 

Fig. 35 illustrates an example of the use of point-to-point virtual connection services 
30 according to the present invention. 

Fig. 36 shows an example of a multipoint -to -multipoint virtual connection service. 

Fig. 37 illustrates a point-to-multipoint virtual connection service for a secure MAN 
network according to the present invention. 
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Fig. 38 illustrates the use of tagged and non-tagged service interfaces for access to a 
secure MAN network according to the present invention. 

Fig. 39 shows a format for a packet transmitted within the secure MAN network of 
the present invention. 

5 Fig. 40 is a graph for illustration of the operation of the bandwidth control algorithm 

according to one aspect of the present invention. 

Fig. 41 illustrates a simplified secure MAN network, and configuration of a virtual 
connection is within such network. 

Fig. 42 illustrates a simplified secure MAN network, as in Fig. 41, with another ex- 
10 ample configuration of a virtual connection. 

Fig. 43 illustrates a simplified secure MAN network as in Fig. 41, showing configura- 
tion for a point-to-multipoint virtual connection. 

Fig. 44 illustrates a simplified secure MAN network as in Fig. 41, showing configura- 
tion for a multipoint-to-multipoint virtual connection. 

15 

DETAILED DESCRIPTION 

A detailed description of embodiments of the present invention is provided with 
reference to the figures, in which Fig. 2 illustrates exchanges involved in a provisioning 
system according to the present invention, and Fig. 3 illustrates a system including a service 

20 provider network and a provisioning server implementing the present invention. 

The Fig. 2 illustrates the exchanges between a first party 10 (in the role of a requestor) 
and a second party 1 1 (in the role the target) for a transaction which involves services pro- 
vided by a third party 12. A electronic commerce provisioning system is coupled to the third 
party system. According to the present invention, the requestor offers the target 1 1 an oppor- 

25 tunity to participate in a particular service, as represented by the arrow 13. In a preferred 
embodiment, the provisioning system provides an interface to the first party requestor by 
which the requestor 10 creates an element of a first type, which represents an instance of pro- 
posed service using the provisioning system. Likewise, the requestor 10 creates an element 
of a second type in the provisioning system to represent its own participation and associates 

30 the element of the second type representing with an element of a third type representing an 
interface to the service between the first party 10 and the third party service provider 12. Fi- 
nally, the requestor 10 creates an element of the second type to represent participation by the 
second party and passes this element to an electronic representation of the second party main- 
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tained in the provisioning system of the third party service provider 12. The electronic sys- 
tem makes the element of the second type visible to the second party target 11. 

Upon viewing the element of the second type representing an offer for it to participate 
in the virtual connection, the target 1 1 accepts or refuses the offer as represented by the arrow 
5 14. In a preferred embodiment, the second party target 1 1 matches an element of the second 
type representing the target's participation with a logical element of the third type represent- 
ing an interface controlled by the target 11. This signifies acceptance of the offer, and will- 
ingness to participate in a transaction that is facilitated by the service provider 12. The elec- 
tronic provisioning system allocates and configures any necessary resources to make an in- 
10 stance of the service to which the parties have agreed, and updates a view of the logical 
model being presented to the first party which confirms the second party's participation in the 
service. 

Once the service has been provisioned and the first party requestor 10 notified, the 
agreed service is automatically available for use as represented by the arrows 15 in Fig. 2. 

15 In the preferred embodiment, elements of the first type are described as 'virtual 

connections', those of the second as 'plugs' (attached to the ends of a virtual connection), and 
those of the third 'sockets'. The creator of a 'virtual connection' (the first party in the 
transaction) uses the electronic system to convey the 'plug' to the second party, so that when 
a representative of the second party accesses the electronic system he or she can inspect the 

20 'plug' and move it to a 'socket' that represents one of the interface points available to that 
second party for the service to be provisioned. To allow the first party the same choice of 
potential interface points, the participation of that first party in the transaction is also 
modelled as the placing of a 'plug' into a 'socket'. This permits extension of the model to one 
in which a first party establishes a relationship with the service provider by creating a 'virtual 

25 connection' and then creates two or more 'plugs' to be offered to two or more parties to be 
placed in mutual communication or to receive services from the service provider to allow 
tham to engage in mutual transactions. 

The first party may also associate additional information with a 'plug' for use by a 
second party in determining whether the connection is acceptable or which 'socket' should be 

30 used. The content of any such information is not used by the electronic system itself, but the 
facility to convey it provides the users of the system with the ability to keep all relevant 
information together. 

Fig. 3 illustrates a communications service example, based on provisioning links 
among a variety customers within a secure metropoliton area network MAN. In Fig. 3, a se- 
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cure MAN is represented by cloud 20. A number of customers, including Internet service 
provider 21, outsourcing vendor 22, enterprise 1 with a North campus 23, a West campus 24, 
and a South campus 25, and enterprises 2 26 and enterprise 3 27, are coupled to the secure 
MAN 20 by appropriate physical and logical interfaces. A provisioning server 3 1 is coupled 
5 to the secure MAN 20, either using the secure MAN medium or by other communication 
channels to the switches and other resources in the secure MAN, and facilitates transactions 
among the customers of the secure MAN 20 for establishing communication channels, such 
as the virtual connections discussed above, and provisioning of services agreed to by the cus- 
tomers with the resources of the secure MAN 20. In one embodiment, configuring and allo- 

10 eating of services within the secure MAN 20 to support the links among the customers, is 
managed by the provisioning server using a management protocol such as Telnet or SNMP, 
under which filters and other control data structures in the switches are configured. In this 
manner, the provisioning server is available via the internet to customers and potential cus- 
tomers of the secure MAN 20, using standard technology. 

15 Virtual connection services allow rich connectivity among all customer locations on 

the secure MAN network. Examples include: 

• A mesh connected, multipoint-to-multipoint virtual connection service 35 dedicated to a 
single enterprise for connecting campuses together. 

• A point-to-multipoint virtual connection service 36 connecting an Internet Service Pro- 
20 vider to customers. 

• A point-to-point virtual connection service 37 connecting an enterprise location to an 
outsourcing vendor. 

• A point-to-point virtual connection service 38 connecting two enterprises. 

A single customer can have simultaneous intra-enterprise and extra-enterprise com- 
25 munications using the secure MAN, provisioned according to the present invention. 

A detailed description of one example of the secure MAN provisioning embodiment 
follows. Many variations of the logical structures and accounting techniques can be used in 
alternative embodiments, as suited for the needs of particular service providers and of 
particular customers. In this secure MAN example, the following concepts and definitions are 
30 used to set up and describe the provisioning service. 
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1. Account and Account Name 

An account is an entity that has a business relationship with the secure MAN. Typi- 
cally this means that the secure MAN will be billing this entity for service and the entity is 
therefore a customer. However, it is possible for an entity to establish a relationship with the 
5 secure MAN for provisioning purposes in which this account acts as an agent (outsourcer or 
systems integrator) for other Accounts. In such a case, the secure MAN may not bill the first 
Account. 

Each account will have a globally unique account name. One of the important uses of 
this account name is to let users (see below) from other Accounts identify an account. As an 
10 example, an account may want to have the name "Safe Backup R Us." In order to ensure 
uniqueness, the selection of an account name will be collaborative between the secure MAN 
and the Account. 

The account name can be public or unlisted at the option of the customer. If the name 
is public, then the provisioning system will make the account name visible to users from 
15 other Accounts. 

A given customer may setup multiple Accounts with the secure MAN service. 

2. User 

A user is a person or machine that is not part of the secure MAN service. A user inter- 
acts with the secure MAN provisioning system via a standard Web browser for example. The 
20 browser could be "driven" by a person or a script; the information flows for automatic provi- 
sioning are the same in both cases. An account can control the amount of automation by con- 
trolling the use of scripts. 

Each user will have a globally unique user ID and an associated password, which is 
used by the secure MAN service for security purposes during the provisioning process. Also, 
25 each user will have a home account. If the home account ceases to exist, then the user will be 
expunged from the secure MAN service provider provisioning system. 

In addition to username/password authentication, the exchange between a user and the 
provisioning server is strongly authenticated in both directions with digital certificates in 
some embodiments. The secure MAN service provider will assist customers, in these em- 
30 bodiments, with procurement of personal digital certificates that are signed by a Certificate 
Authority trusted by the secure MAN service provider. 

3. Master User 
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When an account is created, at least one master user for the account is created. A mas- 
ter user is a user with the special right to create new users and control the administrator lists, 
described below, for the account. 

4. Resources and Resource Owner 
5 There are number of types of resources. Each resource is "owned" by a single ac- 

count, the resource owner. The resource owner is assigned at the instant that a resource is 
created. The resource owner has control over the resource in the sense that a resource cannot 
be created, modified, or destroyed without the concurrence of a user identified by the master 
user for the resource owner. The resource owner may be charged when the resource is cre- 
10 ated, modified, or destroyed. The resource owner may also be charged on a recurring basis 
during the existence of a resource. 

If an account ceases to exist, all resources owned by the account are removed from the 
secure MAN provisioning system. 

Each type of resource is described in the following subsections. 

15 1. Service Interface 

A service interface is the physical point at which a customer can attach his equipment 
to the secure MAN network for the purpose of using secure MAN services. In this secure 
MAN example, the service interface is a physical socket for receiving the connector of a ca- 
ble capable of carrying 10/100/1000 Mbps Ethernet, or other high speed interface. The cus- 

20 tomer will connect the port of a router, or other network intermediate device, to the service 
interface with the appropriate type of cable. 

The ownership of a service interface is assigned to the account that requests the instal- 
lation. Note that if an account ceases to exist, the physical service interface is not necessarily 
removed or physically modified. However, such a service interface is blocked from being 

25 used for secure MAN Service until it is again assigned to an owner. 

For the purposes of provisioning, the service interface 40 is viewed as shown in Fig. 
4, as having two sides. The physical side 41, as described above, which faces the customer 
and a logical side 42 that faces the secure MAN network. A service interface that is activated 
for service will have a virtual connection "plugged in" to it. Thus the secure MAN side 42 of 

30 the service interface 40 is considered to be a logical socket for attachment of a virtual connec- 
tion. 
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2. Virtual connection 

A virtual connection is the vehicle for connectivity between two or more service inter- 
faces. Ownership of a virtual connection is assigned to the home account of the user who re- 
quests the creation of the virtual connection. If the resource owner ceases to exist, the virtual 
5 connection is destroyed. 

For purposes of provisioning, a virtual connection can exist without being associated 
with any service interfaces. As an abstraction, a virtual connection can be thought of as a reel 
of (logical) wire. Figs. 5A, 5B and 5C graphically portray wire reels that represent the three 
types of virtual connection, point-to-point, multipoint-to-multipoint and point-to-multipoint, 
10 respectively. 

As an example of the application of the models for virtual connection and service in- 
terface, the steps in provisioning of a new point-to-point virtual connection are shown in the 
Figs. 6-8. The first step is to create the Virtual connection 50, having plugs 52 and 53, as 
shown in Fig. 6. (This assumes that service interfaces, generally 51, in the figure had already 
15 been created.) This step illustrates that a virtual connection can exist without being associated 
with any service interface. 

Step 2 is to plug in one end 52 of the virtual connection 50 to a service interface 54 as 
shown in Fig. 7. 

Step 3 is to plug in the other end 53 of the virtual connection 50 to a service interface 
20 55 as shown in Fig. 8. For point-to-multipoint and multipoint-to-multipoint virtual connec- 
tions, more than the graphical construct of the virtual connection can have more than two 
ends that can be plugged in to service interfaces. 

3. Account 

An account, described above, must be established with the provisioning server in or- 
25 der to obtain service in this example. As such it is a resource used in provisioning, and men- 
tioned again in this list. 

4. Master User 

A master user gives the account a vehicle (person or machine) for interacting with the 
secure MAN provisioning system. Thus a master user is a resource. 
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5. User 

When a master user creates a user, this gives the account another vehicle (person or 
machine) for interacting with the secure MAN provisioning system. Thus a user is a resource. 
The owner of a user is the home account of the master user that created the user. As 
5 previously described, if the owner of the user ceases to exist, the user is removed from the 
secure MAN provisioning system. 

6. Offer Box 

The offer box is a repository for requests to the account for provisioning actions. A 
typical example is a request to attach a virtual connection, created by a different account, to a 
10 service interface. 

An account may have more than one offer box. For example, consider an account that 
offers five different services. This account could set up five offer boxes, one for each service. 
In this way, after ensuring that the Account's customers understood which offer box to use, 
new virtual connections could be attached to the proper service based on the offer box speci- 
15 fied by the Account's customer. Fig. 9 portrays an example of the resources owned by an 
account. Thus, an account 60, controls resources such as master users 61, users 62, service 
interfaces 63, virtual connections 64, and offer boxes 65. 

Resources are identified for provisioning in the secure MAN provisioning system. 
There are a number of ways to identify each resource, which may be used alone or in combi- 
20 nation Examples are described in the following subsections. For a given type of resource, not 
all of the identifier types may be used. 

1 . Internal identifier 

An internal identifier is a globally unique identifier. No other resource of any type has 
the same value. The secure MAN service provider assigns the internal identifier. It is not 
25 shown to users. 

2. User Recognizable identifier 

This identifier is assigned by secure MAN service provider to ensure that it is unique 
within the proper scope. It will be shown to a user. The identifier will also be used by the user 
for identification of resources to the provisioning system. 
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3. Name 

This identifier is defined by collaboration between the user and the secure MAN serv- 
ice provider. The user will typically strive to make the identifier meaningful to him while the 
secure MAN service provider will ensure that the identifier is unique within some appropriate 
5 scope. The appropriate scope will depend on the type of resource being identified. 

Note that the account name described above is an instance of the name identifier. 
Similarly, the user ID discussed above is another example of the name identifier. 

4. User Alias 

This is a free form string assigned by the user. It will typically be used to remind the 
10 user about what each resource is and how he is using the resource. The alias could also be 
used as a generic user assignable attribute. 

5. Secure MAN Alias 

The secure MAN service provider assigns this identifier. It is not shown to users. The 
identifier is free form but work methods will probably enforce a structure. This identifier is 
15 intended to facilitate the internal secure MAN provisioning process. 

Table 1 and Table 2 show examples of the five kinds of identifiers as applied to the 
six types of resources. The internal identifier examples were made up with an eye toward in- 
cluding geographical information via airport codes. 

A user identifier may consist of a user selected portion concatenated with a short 
20 string supplied by secure MAN service provider such that the result is unique within the de- 



sired scope. 



Resource Type 


Internal identifier 


User Rec- 
ognizable 
identifier 


name 


Account 


01.01. SFO.265.891.469 


AC000.655 


Stanford_Education_Net_0002 


Master user 


01.02.SJC.331.891.470 


MU001.556 


Bill_Smith_l 


User 


01.03.ATL.587.891.475 


US00 1.223 


Susan_Suddenly_CALTrain 


Virtual con- 
nection 


01.04.LAX.636.890.997 


LW000.889 


HQ_to_Fremont_DNA 


Service inter- 
face 


01.05.SFO.774.891.476 


SI002.006 


Eng_Router_Port_6_CM 1 2 
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offer box I 01.06.DIA.558. 891.477 I OB010.006 I Bizwire_Bond_Gold 



Table 1. Examples of Unique identifiers 



Resource Type 


user Alias 


secure MAN Alias 


Account 


Stanford Ed Net 


Cardinal: Stanford: WinBigGame 


master user 


Kid 


Tasman:HQ 


user 


Sue(5),HO 


Sudden: Train: Sue 


virtual connec- 
tion 


HQ_to_Fremont 


PaloAlto:Fremont:HQ 


service interface 


Engineering Router 6 


HP6:HPENG:HP6 


offer box 


BondInfoGold@Bizwire 


Biz:Gold:Wire 



Table 2. Examples of Aliases 



6. Resource Contact 

The resource contact is a form of address to which secure MAN service provider will 
5 send information relating to a resource. Examples of the address include a telephone number, 
an email address, and a facsimile number. Examples of the information include a notification 
of a change and a request for authorization of a change. 

A resource contact is defined for each account, each virtual connection, and each 
service interface. 

10 7. Administrator Lists 

For each resource, there is an associated list of users called the administrator list. It is 
allowable to have a user in an administrator list whose home account is not the resource 
owner. 

For a given account, the content of the administrator list for each virtual connection, 
1 5 service interface, and offer box owned by the account is under the control of the master users. 
In other words, a master user can add or remove users for the administrator lists. 

The administrator list for each user in an account is always the list of master users for 
the account as implied by the relationship between users and master users. 

8. Secure MAN Provisioning Server 
20 This is a Web server in one embodiment that interacts with the user Web browser. A 

set of operations support systems and databases that stand behind the secure MAN provision- 
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ing server, for allocating and configuring resources, and for accounting for use of resources, 
but these are not visible to the user. 

The provisioning process from the customer's point of view is described with refer- 

5 ence to Figs. 10-17. In terms of the definitions used by the system as described above, it is 
the view of a user. When a user accesses the provisioning server, the interaction will typi- 
cally follow four steps as shown in Fig. 10. 

The process begins with the user 70 establishing contact with the provisioning server 
71 . The first step 72 is to setup the Secure Socket Layer protocol. Use of SSL ensures that all 

10 information exchanged is strongly encrypted. In addition, both the user and the provisioning 
server have a security certificate installed. Thus the user is assured that it is communicating 
with the provisioning server and vice versa. 

The next step 73 is the user logging on to the system. By identifying and authenticat- 
ing the user, the provisioning server can constrain the actions of the user to those for which 

15 the user is authorized. 

In the next steps 74, the provisioning actions are executed. There are two types of 
provisioning actions. The first type is request. A request is meant to trigger a secure MAN 
service provider action to make a change in service. The second type is a status check. This 
includes examining an existing service. It is possible that a request will take more than a few 

20 seconds to fulfill, thus a status check can also be used for checking on the status of an earlier 
provisioning request. 

Usually multiple requests are used to achieve a provisioning goal. In some cases, a 
single user can issue all of the requests that are necessary. An example of this is shown in 
Fig. 1 1. In this case, two requests are needed. The first request 80 is immediately fulfilled and 

25 acknowledged (81). The second request 82 requires longer to be fulfilled and thus the user is 
given a pending indication 83. The pending indication message 83 includes an estimate when 
the request will be fulfilled. In this example, the user makes one check 84 on the status of the 
outstanding request. The status response 85 contains information similar to the pending indi- 
cation. Finally the second request 82 is acknowledged 86. 

30 The user Interface to the provisioning server allows multiple requests to be bundled 

and submitted at one time. Even so, the various requests are tracked and fulfilled individu- 
ally. 

In some cases, requests must be made by multiple users to achieve a provisioning 
goal. Fig. 12 shows an example where two users 90, 91 cooperate to achieve a provisioning 
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goal. In this example, the request of user, 90 is just a request for user 2 91 to make its own 
request. 

In the sequence shown in Fig. 12, userl 90 issues a request 92 directed at user2 91. 
The provisioning server 101 issues a notification 93 to user2 91. Also, the provisioning 
server 101 issues an acknowledgement 94 to userl 90. In response to the notification 93, 
user2 91 issues request 95. The provisioning server 101 sends a pending notification 97 to 
user2 91. In the meantime, userl 90 issues a status request 96 to the provisioning server 101. 
The provisioning server 101 provides a status response 98. Upon processing the request 95, 
the provisioning server 101 issues a notification 100 to the userl 90, and an acknowledge- 
ment 99 to user2 91. 

More details about requests are described below. 

When the provisioning actions are complete, the user logs off the system. When there 
is an interval of no activity, the provisioning server logs the user off of the system. The inac- 
tivity time hterval can be set by the user to meet the user's workflow needs. 

Any master user can request the creation of a new virtual connection. The user must 
specify the account that is to own the new virtual connection and, of course, the user must be 
a master user for this account. The request must contain the type (point-to-point, point-to- 
multipoint, multipoint-to-multipoint) as well as any other properties such as class of service 
details. In addition, the administrator list for the new virtual connection is initially set to all of 
the master users for the owning account. (A master user can modify the administrator list 
after it is created.) 

When a virtual connection is created, it is not attached to any service interfaces. Thus, 
a user will usually want to request attachment to service interfaces shortly after creating the 
virtual connection. The details depend on the type of virtual connection. 

Attaching Point-to-Point and Multipoint-to-Multipoint Virtual connections 

A user who initiates attachment of a point-to-point or multipoint-to-multipoint virtual 
connection to a service interface must be a member of the administrator list for the virtual 
connection. If a user is a member of the administrator list for both the virtual connection and 
the service interface, then the user can make a direct request to attach the virtual connection 
to the service interface. 

If a user is a member of the administrator list for the virtual connection but not for a 
service interface, then a two step process must be used: 
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Step 1 :The user on the virtual connection administrator list requests that the virtual 
connection be "offered" to a specific offer box for a specific account. If the target account 
name and offer box identifier are public, the provisioning server will provide help, e.g., a 
pulldown menu, identifying the needed information to the requesting user. The result of the 

5 request is that an entry is made in an offer box of the target account and the account contact is 
notified of the existence of this entry. The entry includes the identifier of the virtual connec- 
tion. (Other information is included as well.) 

Step 2: A user on the administrator list for the offer box accesses the offer box entry. 
This user then accepts the offer and specifies that the virtual connection be attached to a serv- 

10 ice interface for which the user is also on the associated administrator list. If this request is 
fulfilled, the contact for the virtual connection is notified. 

Attaching Point-to-Multipoint Virtual connections 

The procedures for attaching a point-to-multipoint virtual connection to a service in- 
terface are identical to those described with respect to point-to-point and multipoint-to- 
1 5 multipoint virtual connections with the addition that requests must specify either root or leaf 

Notifications for Attaching a New Virtual connections to a Service Interface 

When a virtual connection is attached to a service interface, the resource contacts for 
the other service interfaces to which the virtual connection is already attached are notified 
according to the rules in Table 3. These notifications are in addition to those already de- 
20 scribed above. 
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Type of virtual con- 
nection 


I^OHLaCL& INULlIivU. 


Point-to-Point 
Multipoint -to- 
Multipoint 


Service interface on other end (if virtual connection is attached) 
All other service interfaces to which the virtual connection is at- 
tached. 


Point-to-Multipoint 


If the Root is attached, all service interfaces to which a Leaf of the 
virtual connection is attached; else the service interface to which 
the Root of the virtual connection is attached. 



Table 3. Service Interface Notifications for a New Attachment 
Either detaching a service interface or attaching a service interface can change 
connectivity for an existing virtual connection. Each is described in the next two subsecti 



Detaching from a service interface 

A request to detach a virtual connection from a service interface can be ma 
user that is on either the virtual connection administrator list or the service interface 
trator list. The request is fulfilled immediately. 

Table 4 details the notifications that are sent when the request is fulfilled. 
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administrator list Member- 
ship of requesting user 


Resource contacts Notified 


Point-to-Point virtual connec 
virtual connection 


tion 

All service interfaces 


service interface 


virtual connection and other service inter- 
face 


virtual connection and serv- 
ice interface 


Other service interface 


Multipoint-to-Multipoint virtual connection 


virtual connection 


All service interfaces 


service interface 


virtual connection and other service inter- 
faces 


virtual connection and serv- 
ice interface 


Other service interfaces 


Point-to-Multipoint virtual connection 


virtual connection 


If Root detached, all service interfaces; If 
Leaf detached, service interface for de- 
tached Leaf and service interface for Root 


service interface 


virtual connection; If Root detached, all 
service interfaces for Leaves; If Leaf de- 
tached, Service interface for Root 


virtual connection and serv- 
ice interface 


If Root detached, all service interfaces for 
Leaves; If Leaf detached, service interface 
for Root 



Table 4. Notifications for a Detachment 



Attaching to a Service Interface 

The procedures are identical to those described with reference to new 
tions to a service interface. 
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Changing virtual connection Properties 

A virtual connection has properties beyond its connectivity. For example, multiple 
classes of service can be associated with a virtual connection. These properties must be spec- 
fied when the virtual connection is first created. 

A user from the administrator list for the virtual connection can request changes m 
these properties. The request is fulfilled as quickly as possible. When it is fulfilled, the re- 
source contacts for all service interfaces to which the virtual connection!* attachedare noU- 
fied. 

Table 5 summarizes requests and notifications for this example of the proving 
system. 
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Request Type 


Administrator 
lists Allowed to 
Make the request 


Resource Contacts 
Notified 


Create New virtual connec- 
tion 


master user for an 
Account 


None 


Attach virtual connection to 
a service interface 


virtual connection 
and service inter- 
face 


See Table 


Offer virtual connection to 
an Account 


Virtual connec- 
tion 


Account 


Offer Leaf to an Account 


Virtual connec- 
tion 


Account 


Offer Root to an Account 


Virtual connec- 
tion 


Account 


Accept Offer and attach to a 
service interface 


offer box and 
service interface 


virtual connection 
plus as shown in 
Table 


Detach virtual connection 
from a service interface 


virtual connection 
or service inter- 
face 


See Table 


Change virtual connection 
Properties 


Virtual connec- 
tion 


All service interfaces 
associated with the 
virtual connection 



Table 5. Requests and Notifications 



Secure MAN virtual connection provisioning includes capabilities to promote connec- 
tivity between customers, including multiple customer provisioning. 

In terms of virtual connection provisioning, connecting between different customers 
5 means establishing a virtual connection attached to service interfaces owned by different ac- 
counts. There are two mechanisms to facilitate this provisioning, including shared administra- 
tive authority, and opaque information pass through. 

In the shared administrative authority mechanism, a master user for one account adds 
a user from another account to the administrator list for a service interface owned by his 
10 home account. An example is illustrated in Fig. 13. 
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In this example, a master user has added user B2 to the administrator list 160 for the 
service interface 161 in the set 162 owned by account A. With the set of administrator lists 
shown in the figure, user B2 can create the point-to-point virtual connection and attach it to 
the service interfaces 161, 165, 166 and 167, because B2 is included in the Administrator lists 
5 for all these service interfaces, as well as the Administrator list 168 for the virtual connection. 

The conditions under which account A gives control of a service interface to account 
B are beyond the scope of the provisioning system. Since account A granted control, it is rea- 
sonable to assume that account A and account B have a trusted relationship. 

In opaque information pass through mechanism, the offer request is used. The user 
10 making the offer request can insert information into the request that is opaque to the provi- 
sioning server. This information is deposited into the offer box along with the other informa- 
tion related to the virtual connection being offered. 

Fig. 14 shows how the opaque information can be used in a two account provisioning 
scenario. The process begins with a side conversation 172 between account A 170 and ac- 
15 count B 171. The nature of the side conversation is dependent on the business relationship 
between the two Accounts. For example it could be an automated process or an exchange of 
facsimile messages. 

During the Side Conversation 172, account B 171 can provide two sets of information 
to account A 170. One set 174 contains information about account B's secure MAN services 
20 such as the account name. Note that if account B 1 71 has a policy to make the account name 
unlisted, the Side Conversation is a good way for account A to learn the account name that is 
required for formulating the offer request. The key characteristic is that this information is 
understandable to the provisioning server 173. The information may be opaque to account A 
170. 

25 The second set 175 of information is opaque to the secure MAN provisioning server 

173. account B 171 is free to include any information. It could even encrypt the information 
and make it opaque to account A 170 as well. 

After the side conversation 172, user A 176, from account A 170, formulates an offer 
request 177. The provisioning server 173 visible information 174 can be used to help formu- 

30 late this request 177. In addition, user A 116 includes the provisioning server 173 opaque in- 
formation 175 in the offer request 177. The result is that the opaque information 175 is used 
in the offer 178, and placed in the offer box 179 for account B 171. 

Since account B 171 creates the provisioning server 173 opaque information 175, it 
has reat potential for use by the account B user in accepting the offer. Some possible uses in- 
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elude: (1) an identifier for the Side Conversation to aid in reconciling the provisioning event 
with account B's purchasing database, (2) an identifier for account A to ensure that the provi- 
sioning is being requested by a trusted partner, (3) an encrypted version of the secure MAN 
service provider visible information in order to compare the offer with what was agreed with 
5 account A, (4) a service interface identifier to be used in accepting the offer, and (5) the iden- 
tity of an account B employee responsible for accepting the offer in order to expedite the pro- 
visioning. 

The possibilities are large since there are virtually no constraints placed on the secure 
MAN service provider Opaque information. The process of trading opaque information is 
10 easily extended to more than two Accounts. 

Logs 

Logs are maintained in this example system of all provisioning activities. Both users 
and the service provider can use these to review past activities. Using a log, an account can 
audit past operations, the service provider and an account can resolve billing disputes, and an 

15 account can model current provisioning requests based on previous Provisioning requests. 

According to a basic log structure, a separate log is maintained for each administrator 
list. For each change event related to the resource for which the administrator list was cre- 
ated, an entry is made in the log. A change event can be any of a change requested by a user 
in the administrator list for the resource, and a notification to the contact for the resource. 

20 The log entries are in reverse chronological order. Each entry consists of a time 

stamp, the user identifier, and a description of the change event. Fig. 15 illustrates a log. 

In this embodiment, logs are made accessible via the provisioning server according to 
the restrictions described below. Each log entry will be retained in the Log for one year, for 
example. The resource associated with an administrator list can cease to exist, e.g., a virtual 

25 connection can be cleared. In this case, the log remains available until all of its entries age 
out. 

The master users of an account have access to the logs for all resources owned by the 
account. 

A user that is a member of an administrator list can access the associated log. How- 
30 ever, only the entries for which this user is listed in the log will be visible. Thus, the view of 
the log in Fig. 15 for user 2 3 is that shown in Fig. 16. 

Fig. 17 through Fig. 24 illustrate examples of user interface displays for a browser 
based provisioning system according to the present invention. The interfaces in this example 
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are served using the Hypertext Markup Language HTML or the Extended Markup Language 
XML, over the Hypertext Transfer Protocol HTTP or other internet based protocol. In alter- 
native systems, the interfaces are served by other languages and protocols, including for ex- 
ample an electronic mail protocol which displays the interface in an electronic mail client 
5 program rather than a browser. 

Fig. 17 shows an opening screen 180. The opening screen 180 includes a first region 
181 which identifies a user, accounts to which the user is associated, and messages which are 
directed to user. The opening screen 180 includes a second region 182 which includes links 
represented by buttons 183, 184 and 185 which are used for viewing resources under the con- 

10 trol account, configuring network resources logically to plug and unplug virtual connections, 
and creating intra-account and inter-account virtual connection virtual connections respec- 
tively. In this example, the user Pete is associated with three accounts. 

Fig. 1 8 illustrates the opening screen 1 80 listing service interfaces and an offer box 
for a service location for a particular account. Thus, the service location identified by the 

15 name GmJ.D0004 includes an offer box and service interfaces D4. 1 to D4.9. The offer box 
in this example is associated with a particular service interface, that could be available to one 
or more accounts. In other embodiments, the offer box is associated with the accounts. 

Fig. 19 illustrates the opening screen 180 in which the virtual connections for the ac- 
count are illustrated in the region 181. Thus, the account having the name Gary's Test in- 

20 eludes three virtual connections and one offer to another account outstanding. 

Fig. 20 illustrates a user interface screen 190 in which service interface details are dis- 
played for the service interface D4.2. A variety of parameters of the service interface are 
shown in the region 191. These parameters include parameters of the service interface itself, 
and of a virtual connection to which is connected. Buttons 192 and 193 are provided which 

25 lead to dialog boxes for unplugging the virtual connection from the service interface, and to a 
log screen, respectively. 

Fig. 21 illustrates a user interface screen 120 showing details of virtual connection 
virtual connections in the region 121. All four virtual connections associated with the ac- 
count are shown, including wires that are connected, and a wire which is associated with a 

30 pending offer - having no active service interfaces. Also a button 122 is provided leading to 
dialog boxes for the creation of new virtual connection virtual connections. In addition, but- 
tons, such as the button 123 are provided for causing display of additional details for particu- 
lar virtual connection. 
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Fig. 22 illustrates a detail screen 125 for a particular virtual connection. The screen 
125 includes region 126 showing parameters of the virtual connection, region 127 showing 
parameters of active plugs in the virtual connection, and region 128 which includes a first 
button 129 for deleting a virtual connection, a second button 130 for viewing a log concern- 
5 ing the virtual connection, a third button 131 leading to dialog boxes for offering a plug to the 
virtual connection, and button 132 leading to dialog boxes for connecting a service interface 
to the virtual connection. 

Fig. 23 illustrates a dialog box screen 140 used for creating a virtual connection vir- 
tual connection. The screen includes a text box 141 for accepting input naming the circuit, 
10 input selection tools in region 142 for selecting a virtual connection type, and input tools in 
region 143 for selecting various service options, such as data rate and the like for the virtual 
connection. In addition, a button 144 is included to cause creation of the virtual connection. 

Fig. 24 illustrates a dialog box 150 for connecting a virtual connection to a service in- 
terface. From the button 132 of Fig. 22, the dialog screen 150 comes up for particular virtual 
15 connection. In this case, the service interfaces available for connection are shown in the re- 
gion 151. Button 152 is included to cause a selected service interface to be connected with 
virtual connection. 

In one preferred embodiment, the service which is subject of the provisioning process 
is high bandwidth, secure network connections, involving customers that make a physical 
20 connection to communication media under management of the provisioning server. One ex- 
ample medium is optical fiber links of a MAN, interconnected using the SONET protocol, 
Serial Reuse Protocol, or other protocols. 

SONET (Synchronous Optical NET work) is a digital transmission technology that 
provides high availability communication between switching nodes. In networks comprising 
25 communicating switching nodes connected by fiber links in a ring topology, SONET pro- 
vides protection against the loss of communications between any pair of nodes due to failure 
of links or intervening nodes by using the alternate path in the ring topology. 

While other network topologies, e.g. meshes, are capable of providing high availabil- 
ity through redundancy, fiber rings are especially important because (a) their simple topology 
30 lends itself to simple fast protection switching arrangements (b) wide deployment of SONET 
means fiber is often available and operationally configured in ring topologies. 

Unfortunately deployment of SONET in a network comes at the expense of fully half 
the potential bandwidth of the fiber ring. An alternative would be to use only the fiber be- 
tween a pair of nodes to support communication between them. This permits 'serial reuse 1 of 
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the fiber ring to carry communication between other nodes. Such an approach is particularly 
attractive when data traffic is being carried. Unlike telephone traffic, data traffic, particularly 
that generated by TCP in the TCP/IP protocol suite, will adjust to increases or decreases in 
available transmission capacity. Serial reuse thus makes best use of the available resources in 
5 the normal case when failure has not occurred, while allowing the redundant connectivity of 
the ring to protect against failure. 

The problem to be solved, then, is to make the best use of fiber rings for carrying IP 
(Internet Protocol) data traffic between nodes on the rings while retaining the benefits of the 
present SONET arrangements, notably (a) very rapid failover to backup links and switches 

10 typically within 50 milliseconds of a failure (b) timely delivery of traffic. 

One available protocol is known as SRP (Serial Reuse Protocol) developed by Cisco 
Systems, Inc., San Jose, California, to support packet services on fiber rings. SRP is new me- 
dia access protocol, providing mechanisms for 'healing' the ring in cases of failure, for deter- 
mining where nodes (identified by their media access (MAC) address) are on the ring, and for 

15 confining traffic between the nodes to just that portion of the ring to allow reuse. Part of the 
operation of SRP gives priority to traffic already circulating on the ring (as opposed to traffic 
joining the ring) to ensure timeliness of delivery. 

Other organizations and individuals have also proposed similar services, introducing 
new protocols to provide frame relay like services on fiber rings. These solutions have the 

20 disadvantage that it is necessary to build special purpose hardware to support them. 

Some proposals only work in ring topologies, or at least in topologies of 
interconnected rings. Growing the bandwidth of such a network beyond that naturally 
provided by a single ring typically involves the development of additional equipment 
supporting the specialized hardware, and may not be possible without disrupting the service 

25 provided by the ring. 

Fig. 25 illustrates a fiber ring network extending around a path of about 20 miles, 
which is made of bundles of fibers laid in right of ways within a metropolitan area. Segments 
of the ring are logically partitioned as segments of an ethernet network, configured as a tree, 
rather than a ring. Switches in the tree comprise standard 100 Megabit or Gigabit ethernet 

30 switches configured according to the Spanning Tree Protocol, or variations of the Spanning 
Tree Protocol. 

In the secure MAN, 'demarcation devices' situated on individual customer's premises 
can provide for redundant connections to the rest of the network. Selection of one link in 
preference to another can be achieved by use of the spanning tree or a similar protocol. Ho w- 
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ever, only traffic that is transmitted by or destined for a given customer is allowed to reach 
that customer's demarcation device (a packet switch). It is not desirable that a demarcation 
device act as a transit link in the network, ensuring full connectivity from one part of the net- 
work to another, either during a reconfiguration of the network or while the active topology is 
5 stable. Rather the network should partition if there is no other connectivity between the two 
halves. 

In the past, the simple selection of one link or another for connection to the interior of 
a network has been performed by a simple physical layer redundancy scheme that interro- 
gates the health of the links from a demarcation device switch to the network. One link is 
10 configured as a primary link and the secondary link is activated only if the primary fails a 
simple connectivity test to the remainder of the network, e.g. loss of the transmitted light sig- 
nal. 

One embodiment of the secure MAN improves on this prior arrangement, while not 
allowing the demarcation device to participate in the active topology of the network, by 
15 choosing the active link from the demarcation device to the network on the basis of the span- 
ning tree information received by the device, but not allowing it to forward or generate span- 
ning tree information. This arrangement protects against a failure in the network that causes 
the switch connected to by the demarcation device to be separated from the main body of the 
network. 

20 In Fig. 25, switch PI is a root of the tree, labeled PI, 0, PI to indicate that the root of 

the tree is PI, the distance to the root is 0, and the upstream (toward the root) switch is PI. 
The interconnection of the tree can be understood by the upstream links for the switches. 
Thus there are no upstream links from switch PI. Switch P2 (P1,1,P1) is connected by fibers 
Fl and F2 to switch PI. Switch P3 (P1,2,P2) is connected by fiber F7 to switch P2. Fibers II 

25 and 12 are configured as backup links to switch PI from switch P3. Switch P4 is connected 
by fibers F3 and F4 to switch PI. Fibers 13 and 14 are connected as backup links to switch P2 
from switch P4. Switch P5 is connected by fibers F5 and F6 to switch PI . Fiber F8 is con- 
nected as a backup link from switch P5 to switch P2. Switch P6 is connected by fibers F9 
and F10 to switch P2. Fiber F12 is a backup link from switch P6 to switch P5. Switch P7 is 

30 connected by fiber Fl 1 to switch P3. Fibers 15 and 16 act as backup links to switch P5 from 
switch P7. Switch P8 is connected by fiber F13 to switch P5. Fibers I7and 18 are connected 
as backup links from switch P8 to switch P6. 

The fibers Fl to F13 and II to 18 comprise dark fibers in the fiber ring, which have 
been partitioned as point to point fiber segments in the tree as shown. Thus, fiber of a single 
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ring can be re-used spatially. That is segments of a single ring can be used independently for 
point-to-point links in the tree. 

Customers of the secure network are connected to the switches in a variety of access 
configurations, examples of which are described below. In order to use the secure MAN 
5 transmission services of the network of Fig. 25, Access Service and virtual connection serv- 
ice are required. 

Access service is used for connecting to the secure MAN network. It provides a 
physical connection between customer- owned equipment and a secure MAN switch. The ge- 
neric Access Service is depicted in Fig. 26, including a demarcation device 200, a secure 
10 network switch 201 and customer-owned equipment 202. 

A demarcation device 200 is always situated between customer-owned equipment 
and a secure MAN switch. The demarcation device 200 connects to customer-owned equip- 
ment 202 through one or more service interfaces 203. The demarcation device 200 converts 
between the physical layer of the drop 204 and that of the service interfaces 203 . The demar- 
15 cation device 200 also performs surveillance and maintenance functions. 

The drop 204 will typically use a fiber optic link with at least 1 Gbps bandwidth al- 
though other transmission technologies may be used, e.g., high bandwidth wireless transmis- 
sion. The type of transmission used is transparent to the customer. 

The service interface 203 is the point at which customer-owned equipment 202, typi- 
20 cally an internet protocol IP or multiprotocol router, is attached. This interface 203 runs IP 
over 10/100/1000 Mbps Ethernet using either a copper or fiber physical layer. An auto- 
sensing 10/100 Ethernet service interface may also be used. 

There are several alternative access arrangements possible, examples of which are 
shown in Figs. 27-34. Fig. 27 shows a basic single tenant access arrangement. In this case, 
25 the customer-owned equipment 202 is located in a building solely occupied and controlled by 
the customer. The demarcation device 200 is also located within the customer premises as 
shown in Fig. 27. The demarcation device 200 is dedicated to the customer. The single tenant 
customer has several options for the use of multiple drops to improve service availability. 
One option involves use of a Redundant Switch Access Service as shown in Fig. 28, 
30 in which a second drop 210 is connected from the demarcation device 200 to a different s e- 
cure MAN Switch 211. This is done to maximize diversity. A failure of a drop, the switch, or 
the switch port will result in data flowing over the drop to be rerouted over the redundant 
drop in a very short time, e.g., less than 50 ms. 
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In Redundant Switch Single Tenant Access Service, the drops will typically reside 
within the same physical path from the customer premises to the first splice point at which 
point they will follow diverse physical paths. 

Parallel Single Tenant Access Service is another alternative, as shown in Fig. 29. In 
5 this case, drops 204 and 212 terminate on the same secure MAN switch 201. Unlike 
Redundant Single Tenant Access Service, the multiple drops 204, 212 can be used for load 
sharing in that data can flow over the drops simultaneously. In the event of a failure of a drop 
or the switch port, data flowing over the drop will be rerouted to the other drop in a very short 
time, e.g., less than 50 ms. In Parallel Single Tenant Access Service, the drops will typically 
10 reside within the same physical path from the customer premises to the point-of-presence of 
the first secure MAN switch. 

Ather access service option is Fully Redundant Single Tenant Access Service as illus- 
trated in Fig. 30, including redundant demarcation devices 200, 220 and redundant switches 
204, 221 with redundant drops 204, 222, 223, 224 for each demarcation device-access switch 
15 pair. Fully Redundant Single Tenant Access Service protects against the same failures that 
Redundant Switch Single Tenant Access Service does and in addition protects against failure 
of a demarcation device and the failure of the customer- owned equipment attached to a serv- 
ice interface. Both service interfaces 203, 225 are activated for customer use but the ability to 
simultaneously use them will depend on the details of the routing protocol being used by the 
20 customer. Similarly the ability of the customer-owned equipment to detect a failure and start 
using a service interface on the other demarcation device will depend on the details of the 
routing protocol being used by the customer. 

In Fully Redundant Single Tenant Access Service, the drops will typically reside 
within the same fiber optic cable from the customer premises to the first splice point at which 
25 point they will follow diverse physical paths. 

In other situations Multi-Tenant Access is used as shown in Fig. 31. In this case, 
there is a single building or campus with multiple customers. Some secure MAN Equipment 
will be in space not controlled by the customer. For example, the equipment could be in space 
leased from the landlord. In this example, the demarcation devices 300, 301 reside within the 
30 space of the customers , and are coupled to switch 302 which may or may not be located at the 
customer premises. 

Another example is shown in Fig. 32, in which the demarcation devices 303, 304 are 
centrally located, and coupled to access switch 305 which may or may not be located at the 
customer premises. 
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In both of the above examples, each demarcation device is dedicated to a single cus- 
tomer. In addition, the secure MAN Services that a customer sees across the service interface 
is the same no matter which configuration is used. 

There are other possibilities including a mix of centralized and distributed demarca- 
5 tion devices. It may also be possible and/or desirable to share a demarcation device among 
more than one customer. 

In another situation co-location facility access is used as shown in Figs. 33 and 34. In 
some ways Co-location Facility Access is like multi-tenant access. However, the secure 
MAN service provider will have leased space in the facility in which the customer demarca- 
10 tion device is placed. The preferred configuration for a co-location facility is shown in Fig. 
33. The demarcation device 320 is in the customer's rack321 and dual connected back to dif- 
ferent switches 322, 323 located in a secure MAN rack 324. These connections are effected 
by Gigabit Ethernet multi-mode fiber cross-connects. The customer-owned equipment con- 
nects to the demarcation device with the appropriate Ethernet cable. Additional customers 
15 may use the same co-location facility, as shown by demarcation device 324 in rack 325. 

In some cases, the customer may not want to accommodate the demarcation device in 
his or her rack space. In this case, the configuration is that shown in Fig. 34. The demarcation 
device 330 is in the secure MAN rack and is dual connected to the two switches 331, 332 in 
the rack. The customer- owned equipment 333, 334 is connected to the demarcation device 
20 330 via an appropriate Ethernet cross-connect. In large co-location facilities, this cross- 
connect will have to be multimode fiber. A demarcation device 330 can be used for support- 
ing multiple customers. 

Once customers have established connections to the secure MAN network, links 
among them are established using the provisioning system described above. Links in this ex- 
25 ample embodiment are referred to as virtual connections. 

Virtual connection service provides the transfer of data between multiple service in- 
terfaces. Three kinds of virtual connection services in this example, include point-to-point, 
point- to -multipoint, and multipoint-to -multipoint. 

In point-to-point virtual connections, an internet protocol IP packet delivered across a 
30 service interface is delivered to exactly one other service interface. Of course, in addition to 
IP, other higher layer protocols may be utilized for virtual connections of all types. This serv- 
ice is like a physical wire. 

Fig. 35 shows an example of the use of point-to-point virtual connection services 
within the secure MAN network 350. For a point-to-point virtual connection, a service inter- 
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face for customer equipment 400 is connected by link 405 to a service interface for customer 
equipment 401 ; a service interface for customer equipment 401 is connected by a link 406 to 
a service interface for customer equipment 402; and a service interface for customer equip- 
ment 402 is connected by a link 407 to a service interface for customer equipment 400. 

5 In multipoint-to -multipoint virtual connections, multiple service interfaces are inter- 

connected. A customer-owned equipment device attached to one of these interfaces can send 
IP packets to any of the other interfaces that have been assigned to the virtual connection 
service. This service is similar to Frame Relay where multiple destinations, each specified by 
a DLCI value, can be reached via a single physical interface. 

10 Fig. 36 shows an example of the use of a multipoint-to-multipoint virtual connection 

service. In Fig. 36, a service interface for customer equipment 400, a service interface for 
customer equipment 401, and a service interface for customer equipment 403 are intercon- 
nected by a multipoint-to-multipoint link 410 within the secure MAN network 350. 

In point-to -multipoint virtual connections, multiple service interfaces are intercon- 

15 nected. One interface is configured as the root and the remaining interfaces are called leaves. 
Fig. 37 illustrates a point -to-multipoint link 415 within the secure MAN network 350. A 
service interface coupled to customer owned equipment 401 is designated root of the point- 
to-multipoint link 415. Service interfaces coupled to the customer equipment 400 and 403 
respectively are designated leaves of the point -to -multipoint link 415. A customer-owned 

20 equipment device 401 attached to the root interface can send IP packets to any of the leaf in- 
terfaces. A customer-owned equipment 400, 403 device attached to a leaf interface can only 
send IP packets to the root interface. This service combines the logical addressing features of 
Frame Relay with the security features of a physical wire. The advantage to a service pro- 
vider is that he can send packets to multiple subscribers securely while each subscriber is pro- 

25 tected from deliberate or accidental transmission to the other subscribers. 

Multiple virtual connection services can be implemented on a single service interface, 
by tagging virtual connections. This is accomplished in this example embodiment by making 
use of IEEE 802. 1Q VLAN tagging. Furthermore, virtual connection services between tagged 
and non-tagged service interfaces are supported. Non-tagged service interfaces support a 

30 single virtual connection connection. Fig. 38 shows an example of virtual connection serv- 
ices connecting between tagged and non-tagged service interfaces. In Fig. 38, customer 
equipment locations 500, 501 and 502 are connected by the point-to-point virtual connections 
505, 506, 507 and 508 within the secure MAN network 350. Customer equipment 501 has 
three non-tagged service interfaces 510 supporting three virtual connections 505, 506 and 
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508. Customer equipment 501 includes service interface 511 which has three VLAN tags 
assigned to it, supporting virtual connections 505,506 and 507. Customer equipment 502 in- 
cludes service interface 512 having two VLAN tags assigned to it, supporting virtual connec- 
tions 507 and 508. 

5 In the provisioning of virtual connections, a variety of parameters relevant to the con- 

trol of traffic on the wire are assigned in some situations. For example, a virtual connection 
service preferably has at least one bandwidth profile associated with it. The amount of band- 
width is provisioned at the customer's request and the price of the virtual connection service 
will be related to the "size" of the profile and the degree that the customer's actual transmit- 

10 ted traffic conforms to the profile. In return for abiding by the traffic profile, the customer 
receives a commitment on performance of the virtual connection service. 

Another parameter associated with virtual connections is class of service in some em- 
bodiments. Virtual connection services can carry multiple classes of service. The class of 
service for each packet is indicated by the DS byte in the IP header as per the DiffServ stan- 

15 dard. See, [RFC2475] D. Black, S. Blake, M. Carlson, E. Davies, Z. Wang, and W. Weiss, 
"An Architecture for Differentiated Services", Internet RFC 2475, December 1998; and 
[RFC2474] K. Nichols, S. Blake, F. Baker, and D. Black, "Definition of the Differentiated 
Services Field (DS Field) in the IPv4 and IPv6 Headers", Internet RFC 2474, December 
1998. Each class of service has a set of performance objectives that address topics such as 

20 availability, delay, and loss. The performance objectives only apply while the traffic being 
offered to the virtual connection service conforms to the bandwidth profile. 

Allocation And Configuration Of Secure MAN resources 

Virtual connection services can be automatically provisioned as described above. This 

25 allows a network manager to control secure MAN services, from his or her own workstation. 
For example, a new virtual connection service can be established or an existing one can be 
modified in this fashion. Logical provisioning is supported by actual allocation and configu- 
ration of the resources of the secure MAN. In this example, the allocation and configuration 
is accomplished as described below. 

30 Virtual connections are established by Physical Layer (layer 1) and data link layer 

(layer 2) contracts. Two physical layers are available in this example for service interfaces. 
The first is Fast Ethernet (100Mb) as defined IEEE Std. 802.3. The second physical layer is 
Gigabit Ethernet (1Gb) as defined in IEEE Std. 802.3. 
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Virtual connection service allows the exchange of IP packets among two or more 
service interfaces. Virtual connection services are established through the provisioning serv- 
ice. The wires are established at layer 2 using MAC addresses of the demarcation devices 
and VLAN tags. 

5 The source and destination MAC addresses and the value of the DSCP in the IP 

header govern the handling of an IP packet submitted over a service interface. The details of 
this process are described in this section. Service performance objectives are also described in 
this section. 

Two types of layer 2 protocols are supported; non-tagged and tagged. Non-tagged 

10 services. Fig. 39 illustrates the format of an IP packet has used in the secure MAN network 
of the present invention. The packet includes a destination MAC address which is six bytes 
in length, a source MAC address 551 which is the six bytes in length, a Type/Length field 
552 which is two bytes in length, an IP packet payload 553 which is between 46 and 1500 
bytes in length, and a frame check sequence field 554 which is four bytes in length. 

15 Valid packets for the purposes of the secure MAN have a value of the Type/Length 

field greater than 0x5DC: 0x0800 designating an IP datagram and, 0x0806 designating an 
Address Resolution Protocol packet, or 0x0835 designating a Reverse Address Resolution 
Protocol packet. If the value of the Type /Length field is not one of these values, the packet is 
not considered properly formatted in this example. 

20 When a unicast MAC address is used in the destination MAC address field, it must be 

a globally administered MAC address for the packet to be considered properly formatted. 
Similarly, the unicast MAC address in the source MAC address field must be a globally ad- 
ministered MAC address for the packet to be considered properly formatted. 

A packet sent from the customer-owned equipment to a non-tagged service interface 

25 with an IEEE802.1Q tag is not properly formatted. 

Tagged packets include in addition a VLAN tag field recognized in the network, for 
the packet to be considered valid. 

The basic connectivity of all virtual connection services can be described as follows. 
If the customer- owned equipment sends an invalid packet, it is discarded. If the customer- 

30 owned equipment sends a valid packet, the service delivers the packet to the appropriate des- 
tination service interface(s) for the configured virtual connections identified by the packet 
addresses. Packets delivered to a destination service interface have the same format as that on 
the source service interface. In the case of a packet sent between non-tagged service inter- 
faces, the contents of the delivered packet are unchanged. 



45 



CMET 1001-2 



For a packet to be delivered across by the service, it must be properly formatted and 
have a recognized source MAC address. Such a packet is called a valid packet. The secure 
MAN network discards all invalid packets sent across a service interface by customer-owned 
equipment. 

5 A MAC address becomes recognized in one of two ways: using dynamic source MAC 

address or latched source MAC address processes. Each technique is described in the follow- 
ing sections. 

In the case of the dynamic source MAC address process, the secure MAN network 
observes the source MAC address being used at the service interface. When a particular 

10 source MACaddress is first observed on the service interface, the packets carrying the MAC 
address, either as Source or Destination, will be discarded for a period of time not to exceed 5 
seconds, for example. This is done to allow secure MAN to make security checks and ensure 
the uniqueness of the MAC address. If the new MAC address is already being recognized at 
another service interface, the resolution is as described below. 

15 If a particular source MACaddress is observed and a different MAC address has been 

recognized for less than 5 minutes for example, the service interface is declared to be in the 
"Onlooker" state. The use of the Onlooker state is to prevent a repeater hub from being at- 
tached to a service interface with more than one customer-owned equipment attached. While 
the service interface is in this state, all packets sent to and from the service interface are dis- 

20 carded. The state is maintained until a MAC address remains continuously recognized for 5 
minutes. 

The recognized MAC address becomes unrecognized if the customer-owned equip- 
ment disconnects from the service interface. 

In the case of the latched source MAC address process, when a MAC address is 
25 "latched" on a given Service interface, it MAC address will be recognized at the service inter- 
face no matter what other source MAC addresses are observed on the service interface in 
question or on any other service interface within the metropolitan area. 

A MAC address can become latched in two ways. In the first method, the customer 
uses the provisioning system to latch the currently recognized MAC address. In the second 
30 method, the customer uses the provisioning system to put the service interface in "unlatched" 
mode. Then the source MAC address in the next properly formatted packet becomes the rec- 
ognized and latched MAC address for the service interface provided it is unique across all 
service interfaces within the metropolitan area. If the new source MAC address is already be- 
ing recognized at another service interface, the conflict is resolved as described below. 
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When the MAC address is first recognized, packets carrying the MAC address, either 
as source or destination, will be discarded for a period of time not to exceed 5 seconds, for 
example. 

When a MAC address is "proposed" for recognition through any of the above meth- 
5 ods, there is a check to see if the same MAC address is recognized at any other service inter- 
face in the metropolitan area. If there is a conflict, an error condition is noted by the network 
management system. 

If the old and new service interfaces belong to different Accounts, the MAC address 
remains recognized at the old service interface. 
10 If the old and new service interfaces belong to the same account, the MAC address 

will be recognized at either the new or old service interface. 

The choice of the service interface where the MAC address will be recognized shown 
in Table 6 is dependent on the method used to establish recognition at the old service inter- 
face and the method being used at the new service interface. 

15 
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Table 6. Service Interface Where MAC Address is Recognized - Single Account 

The case where both recognitions are based on dynamic learning is a special case. If 
the MAC address had been recognized at the old service interface for more than 1 minute, the 
20 MAC address becomes recognized at the new service interface. Else, the MAC address re- 
mains recognized at the old service interface. The reason for this procedure is to distinguish 
between duplicate MAC addresses and the legitimate move of customer-owned equipment 
from one service interface to another. 
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The system also checks for duplicate MAC addresses across metropolitan areas. How- 
ever, this need not be done in real time. Furthermore, if a conflict is discovered across 
metropolitan areas, the customers involved will be notified. This will be done by notifying 
the contacts for the service interfaces as defined in the account provisioned for the service 
5 interface. The MAC addresses involved will continue to be recognized thus connectivity will 
not be impacted. 

For point-to-point service, two service interfaces are associated. Packets sent into one 
of the service interfaces can only be delivered to the other service interface and vice- versa. 
The rules for delivery or discard for a packet sent into a service interface are based on the 
10 source and destination MAC addresses of the packets. These rules are laid out in Table 7. 



Source MAC ad- 
dress 


Destination MAC ad- 
dress 


Result 


Unrecognized or 
Recognized at other 
than the Source serv- 
ice interface 


Any 


Discard 


Recognized at 
Source service inter- 
face 


Unicast and not Recog- 
nized at other service in- 
terface 


Discard 


Recognized at 
Source service inter- 
face 


Unicast and Recognized 
at other service interface 


Deliver 


Recognized at 
Source service inter- 
face 


Multicast 


Deliver 


Recognized at 
Source service inter- 
face 


Broadcast 


Deliver 



Table 7. Delivery and Discard for point-to-point virtual connection service 
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For point-to-multipoint service, two or more service interfaces are associated. One of 
the service interfaces is designated as the Root while each remaining service interface is des- 
ignated as a Leaf. The rules for delivery and discard for packets sourced at the Root are de- 
tailed in Tabel 8. The rules for delivery and discard for pac kets sourced at a Leaf are laid out 
in Table 9. 



Source MAC address 


Destination MAC ad- 
dress 


Result 


Unrecognized or Rec- 
ognized at other than 
the Root service inter- 
face 


Any 


Discard 


Recognized at Root 
service interface 


Unicast and not Rec- 
ognized at a Leaf 
service interface 


Discard 


Recognized at Root 
service interface 


Unicast and Recog- 
nized at a Leaf service 
interface 


Deliver to 
the Leaf 
service 
interface 


Recognized at Root 
service interface 


Multicast 


Deliver to 
all Leaf 
service in- 
terfaces 


Recognized at Root 
service interface 


Broadcast 


Deliver to 
all Leaf 
service in- 
terfaces 



Table 8. Delivery and Discard for the Root service interface 
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Source MAC address 


Destination MAC 
address 


Result 


Unrecognized or Recog- 
nized at other than the 
Source service interface 


Any 


Discard 


Recognized at Source 
service interface 


Unicast and not Rec- 
ognized at the Root 
service interface 


Discard 


Recognized at Source 
service interface 


Unicast and Recog- 
nized at the Root 
service interface 


Deliver to 
the Root 
service 
interface 


Recognized at Source 
service interface 


Multicast 


Deliver to 
the Root 
service 
interface 


Recognized at Source 
service interface 


Broadcast 


Deliver to 
the Root 
service 
interface 



Table 9. Delivery and Discard for a Leaf service interface 



In multipoint-to-multipoint service, two or more service interfaces are associated. 
When there are only two service interfaces, the result is very similar to point-to-point virtual 
connection service. Most customers will have three or more service interfaces associated for 
this service. The rules for delivery and discard are presented in Table 10. 
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Destination 

Source MAC address 

MAC address 


Result 


Unrecognized or Recog- Any 
nized at other than the 
Source service interface 


Discard 


Recognized at Source serv- Unicast and 
ice interface not Recog- 
nized at an 
associated 
service inter- 
face 


Discard 


Recognized at Source serv- Unicast and 
ice interface Recognized at 
an associated 
service inter- 


associated 
service inter- 
face 


Recognized at Source serv- Multicast 
ice interface 


Deliver to all 
other associ- 
ated service 
interfaces 


Recognized at Source serv- Broadcast 
ice interface 


Deliver to all 
other associ- 
ated service 
interfaces 



Table 10. Delivery and Discard for mesh multipoint-to -multipoint virtual connection service 

Multiple classes of service are supported. Virtual connection service treats packets 
with different classes of service differently. The net effect is that the performance objectives 
vary by class of service. 

There are two alternative methods in this example secure MAN network for determin- 
ing the class of service for a packet: 

1. A service interface can be configured such that all packets transmitted from the 

customer-owned equipment are treated with a specified class of service. 
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2. The Differentiated Services byte (DS byte) in the IP header identifies the class of 
service for a packet. 

Examples of class of service include standard data service and expedited service. 
Standard data service is the service that gives the lowest level of performance and corre- 
5 sponds to what is currently available in IP networks. When the class is determined by the DS 
byte, the value 00000000 (binary) identifies fast data service. This is also the default Class of 
Service. 

When fast data service is provisioned within an instance of virtual connection service, 
a bandwidth profile is specified. This causes the reserving of appropriate resources within 
10 the secure MAN network. When a fast data service packet is sent across the service interface 
into the secure MAN network, the virtual connection service will treat the packet as follows: 

• If the packet conforms to the bandwidth profile, the performance objectives for fast 
data service apply. 

• Else, no performance objectives apply. 

15 Expedited service has significantly better performance objectives than fast data serv- 

ice. The values of the DS Byte for this class are 101 1 1000 (binary) and 10100000 (binary). 

When expedited service is provisioned within an instance of virtual connection serv- 
ice, a bandwidth profile is specified. This causes the reserving of appropriate resources within 
the secure MAN network. When a secure MAN Expedited Service packet is sent across the 

20 service interface into the secure MAN network, the virtual connection service will treat the 
packet as follows: 

• If the packet conforms to the bandwidth profile, the performance objectives for exp e- 
dited service apply. 

• Else, no performance objectives apply. 

■ 25 In each instance of virtual connection service where the DS byte is used to determine 

the class of service for a packet, a minimum bandwidth profile and allocation of network re- 
sources are made for expedited service. The customer can increase this allocation through the 
provisioning system but the allocation can never be reduced below this minimum. 

Additional classes of service and unrecognized DSCPs may also be provided for in 
30 the secure MAN. 

When the DS byte is being used to determine the class of service, a packet sent across 
the service interface into the secure MAN network that has a DS byte value other than those 
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specified is treated as a standard data service packet. Additional classes of service may be 
supported in the fiiture. 

Bandwidth profile is one parameter which may be associated with a virtual connec- 
tion, or with other aspects of an account in the provisioning system. A bandwidth profile de- 
5 noted BW(A,B) is based on two parameters: 

B - the Maximum Burst Size (bytes) 

A - the Average Bandwidth (bytes/ msec) 

Let {t t } denote the times that packets are received (arrival of the last bit) by the SIU 
and let {/ f } be the lengths of the packets in bytes. Two quantities, b(t t ) and b '(0 axe com- 
10 puted and the conformance of each packet to the Bandwidth Profile is determined by the fo 1- 
lowing algorithm: 

Step 1: Set b'(U) = min{b(ti) + Afa-tt.jJ.B}. 

Step 2: If U < b '(tj) , then the i th packet is conforming to the Bandwidth Profile and set 
b(U) = b'(tj) - / ; -; else the i th packet is not conforming and set b(t^ = b'(p). 
15 The bandwidth profile can be thought of as a token bucket. Every millisecond, tokens, 

each representing a byte are added to the bucket at a rate equal to the average bandwidth. 
Each time a packet is received, tokens equal to the length of the packet are removed from the 
bucket. An arriving packet is conforming if the bucket contains at least the length of the 
packet in tokens. 

20 Fig. 40 illustrates the operation of the bandwidth algorithm. In this example, B = 

10,000 bytes and A = 1000 bytes/msec (8 Mbps). In the first ms, 4, 1000 byte packets are 
received back- to-back in region 570 (assuming a 100 Mbps transmission rate) followed by a 
500-byte packet in region 571. The next packets are not received until after 5 ms in region 
572 of the graph. In this example, all packets conform to the bandwidth profile. If a received 

25 packet caused the trace in the graph to dip below the length of the packet, then the profile 
would be violated. So if b was driven below 1000, and a packet of length 1500 was received, 
a violation is detected. 

A bandwidth profile is associated with each class of service in an instance of virtual 
connection service. 

30 Packets that do not conform to the bandwidth profile are treated as fast data service 

packets. This means that secure MAN Expedited Service packets that are not conformant, 
count against the standard data service bandwidth profile. Thus it is possible that an expe- 
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dited service packet could be found to be non- conformant with both the expedited service 
bandwidth profile and the standard data service bandwidth profile and thus no performance 
objectives apply to this packet. 

Implementation of virtual connections that are part of secure MAN transmission serv- 
5 ice with respect to the switches in the secure MAN like that shown in Fig. 25 is described in 
the following sections. 

There are three types of virtual connection in this example, including point-to-point 
virtual connection, point-to-multipoint virtual connection and multipoint-to-multipointvirtual 
connection. 

10 Point-to-point virtual connections serve unicast IP packets from one routed point and 

addressed to the other routed point, which are delivered to the other routed point, as are 
broadcast and multicast packets. Non-IP packets are discarded by this example service. It is 
envisioned that IP technology and services will evolve with time without departing from the 
present invention. 

15 When a point-to-point virtual connection is provisioned, endpoints of virtual connec- 

tion (service interfaces that will be attached to this virtual connection and demarcation de- 
vices attached to those service interfaces) are identified. Point of Presence POP switches, also 
called access switches and switch ports connected to demarcation devices are also identified. 
Selection and configuration of a VLAN in support of virtual connections in this ex- 

20 ample secure MAN is done using network zones. Network Zones are defined in order to op- 
timize VLAN broadcast / multicast containment. Demarcation devices are grouped within 
Network Zones. Typically, the grouping will correspond to geographic location, but this is 
not a requirement. 

To assign a VLAN ID to Virtual connection, the Network Zones in which endpoints 
25 of the virtual connection reside are identified. It is determined if both endpoints are in the 
same zone or not. Each Network Zone in a metro area has some number, say 50, VLANs as- 
signed to it. Some of the assigned VLANs, say 25 VLANs, are designated as IntraZone 
VLANs and are used for point-to-point virtual connections that originate and terminate in the 
same zone. The others of the assigned VLANs are designated as InterZone VLANs and are 
30 used for point-to-point virtual connections that span multiple zones. VLANs must be as- 
signed such that no two Virtual connections configured in any one demarcation device use 
the same VLAN id. Otherwise, cross talk between the two Virtual connections will occur. 
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Conceptually, VLAN assignments can be maintained in a table in order to satisfy the 
requirements for mutual exclusion and network optimization. Table 1 1 is illustrative of 
VLAN assignment maintenance: 



l.l.l.l.l.l.l.lVLANid 


Metro Area id 


Virtual connec- 
tion id 


Demarcation id 


1.1.1.1.1.1.1.22 


10 


LW0001 


D0001 


1.1.1.1.1.1.1.32 


10 


LW0001 


D0002 


1.1.1.1.1.1.1.427 


10 


LW0002 


D0001 


1.1.1.1.1.1.1.527 


10 


LW0002 


D0005 


1.1.1.1.1.1.1.652 


10 


LW0003 


D0001 


1.1.1.1.1.1.1.752 


10 


LW0003 


D0004 



Table 11. 

The following equations are used to calculate the VLAN ID that is to be configured 
on service interfaces being provisioned for a IntraZone point-to-point virtual connection. 
10 Let Dl and D2 denote the demarcation devices corresponding to the first and second 

endpoints specified in a point-to-point provisioning request respectively. 

The VLAN ID will be assigned from the range of IDs assigned to the Zone for Intra- 
Zone use. The starting value of the range is computed from the following formula, where 
Network Zone Number is a unique number assigned to the Network Zone in a metropolitan 
15 area.: 

Vid-Min intraZ onevirtuai connection = ((Network Zone Number - 1) MODULO 20) * 50 + 2 

Service center IDs (also called network zone IDs) may be assigned sequentially in a 
20 metro area starting with 1 . This makes the maintenance and calculations easy. If not assigned 
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sequentially, a mapping table is created that maps a service center ID to a VLAN ID address 
space. 

Once the VLAN ID range is identified, the lowest VLAN ID that is not in use on both 
Dl andD2 is used. 

5 The highest permissible VLAN ID value for IntraZone Point-to -Point Virtual connec- 

tion is Vid-Min + 25. 

The following equation is used to calculate the VLAN ID that is to be configured on 
service interfaces being provisioned for a InterZone point-to-point virtual connection. 

Let Dl and D2 denote the demarcation devices corresponding to the first and second 
10 endpoints specified in a point-to-point provisioning request respectively. A VLAN ID will be 
selected from the least used range of the two participating Zones. The starting value of the 
range associated with Dl and D2 are computed from the following formulas: 

Vid-Min-Dlmterzonevirtuai connection = ((Network Zone Number(Dl) - 1) MODULO 20) * 50 + 27 
15 Vid-Min-D2i nt erZonevirtuai connection = ((Network Zone Number (D2) - 1) MODULO 20) * 50 + 
27 

For each demarcation device, find the lowest VLAN ID in the computed range, that is 
not already in use within the device. 

20 From the two possible VLAN ID values, choose the lowest ID with respect to the 

range of each. For example, if the computed Vid-Min-Dl value is 27, with 27-30 in use on 
Dl, and Vid-Min-D2 is 127, with 127-128 in used, the VLAN ID 129 will be assigned, since 
its value with respect to 127 (2) is lower than ID 31 with respect to 27 (4). 

Selected VLAN is configured on identified demarcation devices; identified service in- 

25 terfaces are configured in the new VLAN. Service interfaces are configured to receive only 
untagged frames and only the selected VLAN is allowed out of service interfaces (untagged). 
Network ports (towards secure MAN network) on demarcation devices are configured in the 
new VLAN allowing only tagged frames to pass through. 

A selected VLAN is configured on identified POP switches (if not already config- 

30 ured). The access port on the POP switch connected to identified demarcation device is con- 
figured in the selected VLAN allowing only tagged frames in and out of the port. If POP 
switch supports the Generic VLAN Registration Protocol GVRP, the upstream port (s) will 
propagate this VLAN to local switches. Upstream switches will propagate this VLAN in 
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other parts of the network. The upstream ports (from the POP switch) will also process the 
incoming GVRP requests. 

If GVRP is not supported by a POP (and/or local/regional) switch, VLANs are con- 
figured manually on all switches and ports h the path between the endpoints of the virtual 
connection (including redundant paths). By "manual configuration," it is meant that the con- 
figuration files are not self-propogating, such as in a protocol like GVRP, but require some 
user intervention to set up and/or modify across the network. 

Security filters are configured as part of the process of provisioning virtual connec- 
tions. When the customer endpoint (demarcation device MAC address) is known on a service 
interface being provisioned, the MAC address is configured in a source address filter on the 
access port on the POP switch. This filter forces packets out of the port coupled to a cus- 
tomer access point (if on the same POP switch) or network port (if not on the same POP 
switch). This source address filter is also configured on the network port of the other POP 
switch (connected to other endpoint of virtual connection, if required) forcing packets out of 
the correct access port. 

If the customer endpoint is unknown at the current time, the above filter configuration 
is done after a successful authentication has been performed after learning the endpoint MAC 
address. 

Examples of secure MAN configurations for point-to-point virtual connections are 
given in Figs. 41-42. 

Fig. 41 illustrates a secure MAN arranged in one example configuration. The secure 
MAN includes a plurality of demarcation devices, in this example demarcation devices 600, 
601, 602 and 603 are illustrated. The demarcation devices are connected to point of presence 
POP switches in the secure MAN. Thus, the demarcation devices 600, 601 are coupled to the 
POP switch 605 across lines 606 and 607 respectively. Demarcation device 602 is coupled to 
POP switch 608 across line 609. Demarcation device 603 is coupled to POP switch 610 
across line 61 1. The POP switches 604, 608, 610 are connected to local layer 2 switches 614 
and 612. Though local layer 2 switches 614, 612 coupled to a regional layer 2 switch 613. 
The regional layer 2 switch 613 may be coupled to other regional sites by a long haul net- 
work or otherwise as indicated by the arrow 615. 

The hierarchy illustrated in Fig. 41 is merely one example. A wide variety of archi- 
tectures for the switches could be utilized according to the present invention. For example, a 
regional switch may also act as a POP switch, and local switches may not be used. For sim- 
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plicity, redundancy is omitted from the example, although such redundancy would be imple- 
mented in many instances of the invention. 

Two virtual connections VI , V2 are illustrated in Fig. 41 . Virtual connection VI is a 
point-to-point channel between the service interface Rl on demarcation device 600 and R3 
on demarcation.device 601. The virtual connection V2 is a point-to-point channel between 
the service interface R2 on demarcation device 600, and the service interface R4 on demarca- 
tion device 602. 

Each of the layer 2 switches in the network illustrated can be implemented using a ba- 
sic layer 2 architecture such as that illustrated in connection with the POP switch 605. Each 
port of the switch includes a source address and destination address filter 620. Also, associ- 
ated with the switch 605 is a VLAN filter 621 . The demarcation devices 600-603 include cli- 
ent side ports, such as the ports Rl through R4, and one or more service access port and such 
as the port coupled to line 606. In one embodiment, the client side ports and receive layer 2 
packets carrying source and destination addresses followed by Type field and an Internet Pro- 
tocol payload as well-known the art. At the demarcation device 600, a VLAN tag is added to 
the frame, to associate the tag with a virtual connection. 

In operation, the demarcation device 600 sends a frame from port Rl out on line 606 
and carrying the VLAN tag VI. The source/destination address filters (e.g. 620) in the switch 
605 are configured to recognize the source and destination addresses of the frame. The frame 
will be accepted in the switch at the port only if it has a recognized source address on that 
port. The VLAN filter 621 on the switch 605 will identify the outgoing ports on the switch 
605 which are configured to receive the packet carrying that VLAN tag and that source ad- 
dress. Thus, a port coupled to line 620 passes the packet received from the port Rl on line 
620 to the local layer 2 switch 614. Likewise, the port coupled to line 607 passes the packet 
carrying the VLAN tag VI towards the port R3. The VLAN filter 621 recognizes the packet 
as a member of the virtual connection VI, and allows it to be sent outgoing on the port cou- 
pled to line 620 and on the port coupled line 607. 

For the virtual connection V2, the source and destination address filter 620 accepts the 
packet at switch 605. The VLAN filter 621 limits the outgoing path for the packet to the port 
connected to line 620. The packet is forwarded up the tree towards the local layer 2 switch 
614. Layer 2 switch 614 allows the packet to be transmitted only on line 625 to the POP 
layer 2 switch 608. 

As can be seen in Fig. 41, virtual connections remain confined to their logic Network 
Zone delimited by the local switches 611,612, i.e., VI and V2 never cross the Network Zone 
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1 boundary above local switch 1. The upstream port on local switch 1 is not a member of VI 
or V2. Therefore packets in VI and V2 are not forwarded by local switch 1 on its upstream 
port to the regional switch. At the same time, source address filters ensure delivery of packets 
to only the correct recipient. 

5 In Fig. 42, the network switch and access point configuration and VLAN ID assign- 

ment remains the same. However, a point-to-point virtual connection is provisioned between 
Rl and R3 in the Network Zone served by local switch 614 while another virtual connection 
is provisioned between R2 and R5 served by local switch 614 and local switch 612 respec- 
tively, and thus across Network Zones. For simplicity, redundancy is omitted. VLAN ID V26 

10 is selected for non-local virtual connection from R2 to R5. 

Only VLAN 26 crosses the Network Zone boundry. Local VLANs in Network Zone 1 
remain local. Local switch 1 propagates V26 to its upstream regional switch thus creating a 
forwarding path across the regional switch 613 to local switch 612 and demarcation device 
603. 

15 For the embodiment of Fig. 42, packets from the port connected to Rl in the virtual 

connection VI are accepted in the source and destination address filter 620 of POP switch 
605 and allowed to pass on the port connected to line 623 up to the layer 2 switch 614. The 
packets are blocked by the VLAN filter 621 on the other ports of the POP switch 605. At the 
switch 614, the packet from a virtual connection VI is allowed out on the port coupled to line 

20 625, and not on other ports. At switch 608, the packet in the virtual connection VI is allowed 
out on the line 609 to the demarcation device 602, and onto the destination R3 . Similar filter- 
ing occurs in the reverse direction from the end station R3 to the end station Rl. Packets 
within the virtual connection V26 are allowed into the switch 605, and propagated to the 
switch 614. At switch 614, packets for virtual connection V26 are passed up to the switch 

25 613, where they are propagated through of switch 612, switch 6 1 0 and onto the demarcation 
device 603 where they are delivered to the destination R5. The logical construct of network 
zones being defined by a layer of switches in a network, such as the switches 614 and 612 in 
his example, can be used for the management of the VLAN IDs, and other network address- 
ing functions. In some embodiments of the network, no such network zone logical construct 

30 is necessary. 

A point-to-multipoint virtual connection is used to connect one routed point to many 
routed points and is especially useful to deliver services to multiple customers simultaneously 
while maintaining isolation among customers themselves. A point-to-multipoint virtual con- 
nection is implemented as described below. 
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In a point-to-multipoint virtual connection, a unicast IP packet injected by the root 
node and destined to one of the leaf nodes is delivered to the leaf node while a multi- 
cast/broadcast packet is delivered to all leaf nodes. Unicast multicast and broadcast packets 
injected by a leaf node and destined to the root node are delivered to the root node. No pack- 
5 ets from one leaf node are delivered to another leaf node though. 

When a point-to -multipoint virtual connection is provisioned, the endpoints (service 
interfaces that will be attached to this virtual connection and demarcation devices attached to 
those service interfaces) are identified. POP switches (and access ports) connected to those 
demarcation devices are also identified. 
10 A separate VLAN is used for each point -to -multipoint virtual connection. The lowest 

VLAN ID available in the range assigned to point-to-multipoint virtual connection is used to 
provision this virtual connection. 

The selected VLAN is configured on the demarcation devices necessary to support the 
virtual connection; identified service interfaces are configured in the new VLAN. Service in- 
15 terfaces on the customer side are configured to receive only untagged frames and only the 
selected VLAN is allowed out of service interfaces (untagged). Network ports (towards the 
secure MAN network) on demarcation devices are configured in the new VLAN allowing 
only tagged frames to pass through. 

The selected VLAN is configured on the POP switch (if not already configured). The 
20 access port on POP switch connected to the demarcation device is also configured in the se- 
lected VLAN allowing only tagged frames in and out of the port. If the POP switch supports 
GVRP, the upstream port(s) will propagate this VLAN to other parts of the network. The up- 
stream ports will also process the incoming GVRP requests. 

If GVRP is not supported by a POP switch (and/or local/regional switches), VLANs 
25 are configured manually on all switches and ports in the path between the root node and each 
leaf node on the virtual connection (including the redundant paths). 

The configuration of security filters for a point-to-multipoint virtual connection is de- 
scribed with reference to the example in Fig. 43, which shows the same network switch con- 
figuration as Figs. 41 and 42. 
30 Generally, if the root node endpoint R2 (router MAC address) is known on a service 

interface being provisioned at demarcation device 603, the MAC address is configured in a 
source address filter on the access port on POP switch 610 (leading to the root node) allowing 
packets to be forwarded. For each known leaf node (whose MAC address is known) that re- 
sides on the same POP switch 610 as the root node, a source address filter (with leaf node's 
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address) is configured on the leaf node port on the POP switch forcing packets to egress from 
the port leading to the root node. 

For each known leaf node R4, Rl (whose MAC address is known) that resides on a 
different POP switch than the root node, a VLAN filter and/or a source address filter (with 

5 leaf node's address) is on the network port of the root POP switch 603, is/are configured al- 
lowing packets to egress from the port leading to the root node 61 5. On every POP switch 
608, 600 that leads to one of the leaf nodes, a source address filter (with leaf node's address) 
on the access port is/are configured, allowing packets out of the network port. A source ad- 
dress filter (with root node's address) on the network port of the same POP switch and/or a 

10 VLAN filter also allows the packets to egress from the correct leaf node port. 

If a customer endpoint (root node/leaf node) is unknown at the current time, the above 
filter configuration is done after a successful authentication when address of the endpoint is 
learned. 

Fig. 43 shows a point -to-multipoint virtual connection from R2 to Rl and R4. As can 
15 be seen, the VLAN VI crosses those branches that lead to member ports (root/leaf nodes). 
Security source address filters on POP switches ensure that the root node can reach all the 
leaf nodes (Rl, R4) while leaf nodes (Rl, R4) can only reach the root node (R2). 

A multipoint-to-multipoint virtual connection is used to connect multiple routed 
points together and is especially useful to extend a campus LAN (minus bridging over the 
20 secure MAN network). The definition and implementation is described below for one em- 
bodiment. 

In a multipoint -to -multipoint virtual connection, a unicast IP packet injected by a 
member and destined to one of the other members is delivered to the other member while a 
multicast/broadcast packet is delivered to all the members. 

25 When a multipoint-to-multipoint virtual connection is provisioned, the endpoints 

(service interfaces) that will be attached to this virtual connection and demarcation devices 
attached to those service interfaces are identified. POP switches (and access ports) connected 
to demarcation devices are also identified. 

A separate VLAN is used for each multipoint-to-multipoint virtual connection. The 

30 highest VLAN ID available in the range assigned to multipoint-to-multipoint virtual connec- 
tion is used to provision this virtual connection. Selecting the highest available VLAN ID for 
a mult^oint-to -multipoint virtual connection makes point-to-multipoint and multipoint-to- 
multipoint virtual connections consume VLAN IDs from opposite sides. Based on the cus- 
tomer demand, one type of virtual connections may consume more VLAN IDs than the other. 
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If all the available VLAN IDs are consumed, they wrap around and start sharing already used 
VLAN IDs. It stretches the broadcast domain, but does not affect the service availability or 
security of secure MAN service. 

The selected VLAN is configured on demarcation devices; identified service inter- 
5 faces are configured in the new VLAN. Service interfaces are configured to receive only 
untagged frames and only the selected VLAN is allowed out of service interfaces (untagged). 
Network ports (towards the secure MAN network) on demarcation devices are configured in 
the new VLAN allowing only tagged frames to pass through. 

The selected VLAN is configured on the POP switch (if not already configured). The 
10 access port on POP switch connected to the demarcation device is also configured in the s e- 
lected VLAN allowing only tagged frames in and out of the port. If POP switch supports 
GVRP, the upstream port(s) will propagate this VLAN to other parts of the network. The up- 
stream ports will also process the incoming GVRP requests. 

If GVRP is not supported by a POP switch (and/or local/regional switches), VLANs 
15 are configured manually on all switches and ports in the path between all pairs of members 
on the virtual connection (including redundant paths). 

Configuration of source address security filters can be understood with reference to 
the example in Fig. 44. Generally, if the endpoint Rl (e.g., router MAC address) is known on 
a service interface being provisioned, the MAC address is configured in a source address fi- 
20 ter 620 on the access port on the POP switch 605. A source filter is also configured on the 
network port of tho se POP switche s 608 , 6 1 0 that lead to other member nodes on this virtual 
connection. This filter along with MAC address lookup on the egress POP switch will cor- 
rectly deliver the unicast packets to the correct member node and multicast/broadcast packets 
to all member nodes on that switch. 
25 If the customer endpoint is unknown at the current time, the above filter configuration 

is done after a successful authentication when address of the endpoint is learned. 

Fig. 44 shows a multipoint-to-multipoint virtual connection among Rl, R2, and R4. 
As can be seen, the assigned VLAN VI is configured in the VLAN filters 621, to reach all 
member nodes while source address security filters on POP switches 605, 608, 6 1 0 allow any 
30 member to talk to any other member. 
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CONCLUSION 

The present invention provides a system facilitating commerce between persons that 
subscribe to a common third party service provider for interaction. The transactions required 

5 to fulfill an agreement to share the third party service are simplified, automated and can be 
completed quickly and easily. Further, the security of the transactions, and of the service 
provisioned in response to the transactions, is assured. 

The present invention also facilitates such commerce in support of a facilities -based 
telecommunications IP carrier meeting the need for broadband services across the metropoi- 

10 tan area, where the LAN, long haul and access networks all meet. Subscribers to the carrier 
are able to provision services easily and quickly. Today there is a gigabit gap between the 
network edge and core. As demand for bandwidth becomes the constraining factor in realiz- 
ing the new network based economy, the system will provide this final linking infrastructure 
to enable broadband consumer-to-consumer, consumer-to -business and business-to-business 

15 connectivity. 

Very high speed, low cost, fiber based IP data network services are provided within a 
metropolitan area and provisioned according to the present invention, along with service be- 
tween metropolitan areas through partnerships with long haul fiber carriers. Many businesses 
and companies providing outsourced services to businesses (e.g. data backup storage, enter- 

20 prise resource planning and financial application providers) will be attached to the metropoli- 
tan area network allowing the system to offer a 'gateway' or 'marketplace' function, offering 
business customers a wide selection and choice between providers of these services. 

In addition to providing access to service providers, the system provides high data 
bandwidth interconnection between private networked locations to those who choose not to 

25 operate their own facilities. It provides security, performance reporting, and bandwidth man- 
agement to all its customers. Furthermore, provisioning of connections in the secure MAN is 
simplified, automatic, and accomplished with very low transaction costs. 

While the present invention is disclosed by reference to the preferred embodiments 
and examples detailed above, it is to be understood that these examples are intended in an 

30 illustrative rather than in a limiting sense. It is contemplated that modifications and combina- 
tions will readily occur to those skilled in the art, which modifications and combinations will 
be within the spirit of the invention and the scope of the appended claims. 
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What is claimed is: 

1 . A method for provisioning services offered by a service provider for a plurality of parties, 
comprising: 

5 providing an interface by which a first party identifies attributes of a particular service 

to be shared with a second party and to be provisioned by the service provider; 

offering participation in the particular service to the second party via an interface by 
which the second party may signal acceptance of the particular service; and 

if acceptance by the second party of the particular service is signaled, then executing a 
10 process to provision the particular service for the first party and the second party. 

2. The method of claim 1, including: 

establishing a connection between the service provider and the first party for delivery 
of services according to parameters of a service provider account with the first party; and 
15 establishing a connection between the service provider and the second party for deliv- 

ery of services according to parameters of a service provider account with the second party. 

3. The method of claim 2, including verifying that the service provider accounts of the first 
party and of the second party support the particular service. 

20 

4. The method of claim 1, wherein the services comprise communication services, and the 
attributes of the particular service include parameters of a communication channel using 
communication resources of the service provider. 

25 5 . The method of claim 1 , wherein said providing an interface includes displaying an image 
prompting a user to create a logical instance of the particular service on behalf of the first 
party. 

6. The method of claim 5 , wherein said offering includes displaying an image prompting a 
30 user to create a logical connection to the logical instance of the particular service to signal 
acceptance on behalf of the second party. 
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7. The method of claim 5 , including upon creation of the logical instance of the particular 
service, displaying an image prompting a user to offer the particular service to another party, 
on behalf of the first party. 

8. The method of claim 1, including sending the attributes of the particular service to the 
service provider for use in provisioning the particular service for the first and second parties. 

9. The method of claim 1, wherein the particular service is arranged for at least one addi- 
tional party in addition to the first and second parties, including: 

offering participation in the particular service to the at least one additional party via 
an interface by which the at least one additional party may signal acceptance the particular 
service; and 

if acceptance by the at least one additional party of the particular service is signaled 
then executing a process to provision the particular service for the at least one additional 
party. 

10. The method of claim 1, wherein said providing an interface includes establishing a server 
available to the first party via a public network, to manage the interface. 

1 1. The method of claim 10 wherein the server comprises an internet server available to the 
first party using an internet browser. 
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12. The method of claim 1, wherein said interface comprise an electronic document. 

13. The method of claim 12, wherein the electronic document includes objects compliant with a 
hypertext markup language HTML standard. 

14. The method of claim 13, wherein the HTML standard is XML. 

15. The method of claim 1, wherein the services comprise electric power delivery. 

1 6. The method of claim 1, wherein the services comprise fuel delivery. 

17. The method of claim 1, including providing said interface using a secure internet protocol. 

18. The method of claim 1, wherein the services comprise water delivery. 

19. The method of claim 1, wherein the services comprise secure communication bandwidth de- 
livery. 

20. The method of claim 1, including providing information via said interface by which said sec- 
ond party may signal acceptance, the information being associated with said offering from the 
first party for use by said second party independent of the service provider. 

21. A method for provisioning services offered by a service provider for a plurality of parties, 
comprising: 

establishing connections between the service provider and a plurality of parties for deliv- 
ery of services according to parameters of respective service provider accounts; 

providing an interface by which a first party in the plurality of parties identifies attributes 
of a particular service to be shared with one or more other parties in the plurality of parties, and 
to be provisioned by the service provider; 

verifying that the service provider accounts of the first party and of said one or more 
other parties support the particular service; 
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offering participation in the particular service to said one or more other parties having 
service provider accounts which support the particular service via an interface by which said one 
or more other parties may individually signal acceptance the particular service; and 

if acceptance of the particular service is signaled, then executing a process to provision 
the particular service for the first party and said one or more other parties which signaled accep- 
tance. 

22. The method of claim 21, wherein the services comprise communication services, and the 
attributes of the particular service include parameters of a communication channel using com- 
munication resources of the service provider. 

23. The method of claim 21, wherein said providing an interface includes displaying an image 
prompting a user to create a logical instance of the particular service on behalf of the first party. 

24. The method of claim 23, wherein said offering includes displaying an image prompting a 
user to create a logical connection to the logical instance of the particular service to signal accep- 
tance on behalf of the second party. 

25. The method of claim 23, including upon creation of the logical instance of the particular 
service, displaying an image prompting a user to offer participation in the particular service to 
another party, on behalf of the first party. 

26. The method of claim 23, wherein said interface includes constructs by which said one or 
more other parties may indicate a location for connection to the particular service. 

27. The method of claim 21, including sending the attributes of the particular service to the serv- 
ice provider for use in provisioning the particular service for the first and second parties. 

28. The method of claim 21, wherein said providing an interface includes establishing a server, 
available to the first party via a public network, to manage the interface. 
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29. The method of claim 28, wherein the server comprises an internet server available to the first 
party using an internet browser. 

30. The method of claim 21, wherein said interface comprise an electronic document. 

5 

31. The method of claim 30, wherein the electronic document includes objects compliant with a 
hypertext markup language HTML standard. 

33. The method of claim 30, wherein the HTML standard is XML. 

10 

33. The method of claim 21, wherein the services comprise electric power delivery. 

34. The method of claim 21, wherein the services comprise fuel delivery. 

15 35. The method of claim 21, wherein the services comprise water delivery. 

36. The method of claim 21, wherein the services comprise secure communication bandwidth 
delivery. 

20 37. The method of claim 21, including providing information via said interface by which said 
one or more other parties may signal acceptance, the information being associated with said of- 
fering from the first party for use by said one or more other parties independent of the service 
provider. 

25 38. A method for provisioning communication services in a communication network offered by 
a service provider for a plurality of parties, comprising: 

establishing connections of a plurality of parties to the communication network for 
communication services, said connections comprising respective service interfaces and parame- 
ters of respective service provider accounts; 

30 providing an user interface by which a first party in the plurality of parties identifies at- 

tributes of a particular communication channel in the communication network to be shared with 
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one or more other parties in the plurality of parties, and to be provisioned by the service provider 
in the communication network; 

verifying that the service provider accounts of the first party and of said one or more 
other parties support the particular communication channel; 
5 offering participation in the particular communication channel to said one or more other 

parties having service provider accounts which support the particular communication channel via 
an interface by which said one or more other parties may individually signal acceptance the par- 
ticular communication channel; and 

if acceptance of the particular communication channel is signaled, then executing a proc- 
10 ess to provision the particular communication channel for the first party and said one or more 
other parties which signaled acceptance. 

39. The method of claim 38, wherein said respective service interfaces have unique network ad- 
dresses, and said process to provision the particular interface includes establishing a tag to iden- 
15 tify packets for use of the particular communication channel, configuring the service interfaces to 
use tag packets for use of the particular communication channel, and configuring switches in the 
network to route packets to and from the service interfaces in response to the unique network ad- 
dresses and the tag in the packets. 

20 40. The method of claim 38, wherein the attributes of the particular communication channel in- 
clude identifiers of service interfaces for the parties, and data indicating that the channel is to be 
one of a set including point-to-point, point-to-multipoint, or multipoint-to -multipoint. 

41. The method of claim 40, wherein the identifiers of service interfaces include MAC ad- 
25 dresses. 

42. The method of claim 39, wherein the unique network addresses comprise MAC addresses, 
and the tag comprises a VLAN tag. 

30 43. The method of claim 38, wherein the communication network comprises a metropolitan area 
network, including switches and optical fiber links configured in a tree. 
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44. The method of claim 43, wherein said respective service interfaces have MAC addresses, 
and said process to provision the particular interface includes establishing a VLAN tag to iden- 
tify packets for use of the particular communication channel, configuring the service interfaces to 

5 tag packets for use of the particular communication channel, and configuring switches in the net- 
work to route packets to and from the service interfaces in response to the MAC addresses and 
the VLAN tag in the packets. 

45. The method of claim 38, wherein said providing an interface includes displaying an image 
10 prompting a user to create a logical instance of the particular service on behalf of the first party. 

46. The method of claim 40, wherein said offering includes displaying an image prompting a 
user to create a logical connection to the logical instance of the particular communication chan- 
nel to signal acceptance on behalf of the second party. 

15 

47. The method of claim 46, including upon creation of the logical instance of the particular 
communication channel, displaying an image prompting a user to offer participation in the par- 
ticular communication channel to another party, on behalf of the first party. 

20 48. The method of claim 38, including sending the attributes of the particular communication 
channel to the service provider for use in provisioning the particular communication channel for 
the first and second parties. 

49. The method of claim 38, wherein said providing an interface includes establishing a server, 
25 available to the first party via a public network, to manage the interface. 

50. The method of claim 49, wherein the server comprises an internet server available to the first 
party using an internet browser. 

30 51. The method of claim 38, wherein said interface comprise an electronic document. 
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52. The method of claim 51, wherein the electronic document includes objects compliant with a 
hypertext markup language HTML standard. 

53. The method of claim 52,wherein the HTML standard is XML. 

5 

54. The method of claim 38, including providing information via said interface by which said 
one or more other parties may signal acceptance, the information being associated with said of- 
fering from the first party for use by said one or more other parties independent of the service 
provider. 

10 

55. A method for provisioning services offered by a service provider for a plurality of parties, 
comprising: 

establishing connections and service provider accounts between the service provider and 
a plurality of parties for delivery of services among the parties according to parameters of 
15 respective service provider accounts; 

providing an interface accessible by parties in the plurality of parties, the interface sup- 
porting logical definition of a services to be provisioned by the service provider and associated 
with parties in the plurality of parties, supporting logical connection to particular logically de- 
fined services by said associated parties, and supporting offers of particular logically defined 
20 services by a first party to one or more other of said associated parties, and; 

processing the logical definitions of particular services to verify that the service provider 
accounts of said associated parties support the particular logically defined service; and 

after logical connections of one or more parties to said particular logically defined serv- 
ice, executing a process to provision an instance of the particular logically defined service for 
25 said associated parties. 

56. The method of claim 55, wherein the services offer comprise bandwidth in a communication 
network, and the connections comprise service interfaces coupled to the communication net- 
work. 
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57. The method of claim 56, wherein said communication network comprises a plurality of net- 
work intermediate devices which include filters for use in routing data flow among service inter- 
faces, and said process to provision includes configuring said filters according to the particular 
logically defined service. 

5 

58. The method of claim 57, wherein said service interfaces have MAC addresses, and said fil- 
ters are responsive to said MAC addresses. 

59. The method of claim 58, wherein said process to provision includes assigning Virtual LAN 
1 0 tags to particularly logically defined services, and configuring said service interfaces to append 

the assigned virtual LAN tags to data packets transmitted via the service interface to the commu- 
nication network. 

60. The method of claim 55, wherein particular logically defined service be one of a set includ- 
ing a point-to-point channel, a point-to -multipoint channel, or multipoint-to -multipoint channel. 

61. A method of provisioning services offered by a service provider for a plurality of parties 
comprising: 

providing a representation accessible by the plurality of parties via a communication 
network, of potential and actual uses of the services to allow a party in the plurality of parties to 
conduct transactions using or involving the service with other parties in the plurality of parties. 

62. The method of claim 6 1 , wherein said representation comprises an up to date representa- 
tion of the service including a record of pending actions updated as they are created. 

63 . The method of claim 6 1 , wherein the representation comprises elements, when displayed 
to one of the parties in the plurality of parties, convey sufficient information so as to explain a 
proposed transaction. 

5 64. The method of claim 6 1 , wherein the representation includes images and forms expressed 
in a markup language compatible with a standard HTML or XML. 
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65. The method of claim 61, including providing security for the representation and the 
communication network to the plurality of parties known by the plurality of parties to be suffi- 
cient to trust data and origin/authorship of a proposed transaction. 

5 

66 . The method of claim 65, wherein providing security includes conducting the transactions 
using certificates and secure network technology. 

67. A method of provisioning services offered by a service provider, comprising: 

1 o providing an interactive model of a relationship involving participation in the service of- 

fered by the service provider, and containing a plurality of elements represented by one or more 
of images and forms corresponding to parameters of the participation in the service; and 

allowing selective changes in parameters of the participation in the service by one or 
more of manipulating images and recording an object in a form, said selective changes includ- 

15 ing representing a participant's agreement to one or more of engage or participate in the rela- 
tionship, and change the parameters of participation in the service for the relationship. 

68. The method of claim 67, including electronically conveying changes from one party to 
another party to convey requests for changes in parameters of the participation in the service. 

20 

69. A system that graphically represents a connection or service relationship as a wire with 
two ends or plugs that can be connected into or moved between sockets or interfaces independ- 
ently by two participants in a proposed transaction to facilitate their independent control over the 
delivery and acceptance of a service. 

25 
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E-COMMERCE SYSTEM FACILITATING SERVICE NETWORKS INCLUDING 
BROADBAND COMMUNICATION SERVICE NETWORKS 



ABSTRACT OF THE DISCLOSURE 
A process and system to facilitate transactions between two parties that require the 
services of a third, referred to as the service provider, and the mechanisms necessary to realize 
that process using electronic systems are described. The process and system for provisioning 
services offered by service provider for a plurality of parties comprises establishing connections 
and service provider accounts between the service provider and the plurality parties for delivery 
services among the parties according to parameters of respective service provider accounts. An 
interface, such as a secure Web page, is provided that is accessible by the parties in the plurality 
of parties. The interface supports logical definition of services to be provisioned by the service 
provider and to be associated with parties in the plurality parties, to support logical connection to 
the particular logically defined services by the associated parties. The interface also supports 
offers of particular logically defined services by one party to one or more other parties. The 
logical definitions of particular services are processed to verify that the service provider accounts 
of the associated parties support the particular logically defined service. After logical connec- 
tions of one or more parties to the particular logically defined service are established, the process 
to provision a physical instance of the particular logically defined service is executed. Services 
provisioned and delivered include, among others, broadband communications in a secure Metro- 
politan Area Network. 
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COMBINED DECLARATION AND POWER OF ATTORNEY 
FOR UTILITY PATENT APPLICATION 

As a below-named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name; 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, 
first and joint inventor (if plural names are listed below) of the subject matter which is claimed and for 
which a patent is sought on the invention entitled; 

E-COMMERCE SYSTEM FACILITATING SERVICE NETWORKS 
INCLUDING BROADBAND COMMUNICATION SERVICE NETWORKS 

the specification of which 

X is attached hereto. 

was filed on as Application No. 

and was amended on . 

{if applicable) 

I hereby state that I have reviewed and understand the contents of the above-identified 
specification, including the claims, as amended by any amendment referred to above. 

I acknowledge the duty to disclose information which is material to the examination of this 
application in accordance with Title 37, Code of Federal Regulations, § 1 .56(a) which states in relevant part: 
"Each individual associated with the filing and prosecution of a patent application has a duty of candor and 
good faith in dealing with the Office, which includes a duty to disclose to the Office all information known 
to that individual to be material to patentability as defined in this section... .The duty to disclose all 
information known to be material to patentability is deemed to be satisfied if all information known to be 
material to patentability of any claim issued in a patent was cited by the Office or submitted to the Office 
in the manner prescribed by §§ 1.97(b)-(d) and 1.98." 

I hereby claim foreign priority benefits under Title 35, United States Code, §119 of any foreign 
application(s) for patent or inventor's certificate as indicated below and have also identified below any 
foreign application for patent or inventor's certificate on this invention having a filing date before that of the 
application on which priority is claimed: 

Prior Foreign Application(s) Priority Claimed 



(Number) (Country) (Day/Month/Year Filed) Yes No 



(Number) (Country) (Day/Month/Year Filed) Yes No 
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I hereby claim the benefit under Title 35, United States Code, §120 of any United States 
application(s), and under §1 19(e) of any United States provisional application(s), listed below and, insofar 
as the subject matter of each of the claims of this application is not disclosed in the prior United States 
application in the manner provided by the first paragraph of Title 35, United States Code, §112, I 
acknowledge the duty to disclose material information as defined in Title 37, Code of Federal Regulation, 
§ 1.56(a) which occurred between the filing date of the prior application and the national or PCT 
international filing date of this application: 



60/186.470 



(Application Serial No.) 



03/02/2000 
(Filing Date) 



Pending 



(Patented, Pending, Abandoned) 



(Application Serial No.) 



(Patented, Pending, Abandoned) 



I hereby appoint the following attorney(s) and/or agent(s) to prosecute this application and transact 
all business in the Patent and Trademark Office connected therewith, and to file, prosecute and to transact 
all business in connection with international applications directed to said invention: 



Mark A. Haynes 
Ernest J. Beffel, Jr. 



Reg. No. 30,846 
Reg. No. 43,489 



O 

CO 



Address all correspondence to: 

CUSTOMER NO. 22470 

Mark A. Haynes 
Haynes & Beffel LLP 
P.O. Box 366 
Half Moon Bay, CA 94019 

Direct all telephone calls to Mark A. Haynes at (650) 712-0340. 

I hereby declare that all statements made herein of my own knowledge are true and that all 
statements made on information and belief are believed to be true; and further that these statements were 
made with the knowledge that willful false statements and the like so made are punishable by fine or 
imprisonment, or both, under Title 1 8, United States Code, § 1 00 1 and that such willful false statements may 
jeopardize the validity of the application or any patent issued thereon. 

Full name of first joint 
inventor, if any: 

Inventor's signature: 

Date: 

Citizenship: 
Residence: 



Michael J. Seaman 



United Kingdom 



632 Sylvan Avenue 



Post Office Address: 



Mountain View. CA 94041 
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Full name of second joint 
inventor, if any: 

Inventor's signature: 

Date: 

Citizenship: 
Residence: 




2347 Lass Drive 



Post Office Address: 



Santa Clara. CA 95054 
Same as above. 



Full name of third joint 
inventor, if any: 

Inventor's signature: 

Date: 

Citizenship: 
Residence: 




14900 Quito Road 



Post Office Address: 



Los Gatos, CA 95032 



Same as above. 



Full name of fourth joint 
inventor, if any: 

Inventor's signature: 

Date: 

Citizenship: 
Residence: 



RoberT^^s^ 



12121 Hilltop Drive 



Post Office Address: 



Los Altos Hills. CA 94024 
Same as above. 
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Full name of fifth joint 

inventor, if any: 
Inventor's signature: 
Date: 

Citizenship: United States 

Residence: 4292 N. River Way 

Sacramento, CA 95864 
Post Office Address: Same as above. 




Full name of sixth joint 

inventor, if any: 
Inventor's signature: 
Date: 

Citizenship: 
Residence: 



David Braeinskv 



1115 Colorado Avenue 



Post Office Address: 



Palo Alto. CA 94303 
Same as above. 
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EXPRESS MAIL LABEL NO. EL481674045US 
DATED: 9 August 2000 



Attorney Docket No. CMET 1001-2 
IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

In re Application of: 
MICHAEL SEAMAN et al. 

Application No. 

Filed: Herewith 

For: E-Commerce System Facilitating 

Service Networks Including Broadband 
Communication Service Networks 



Group Art Unit: 



Examiner: 



POWER OF ATTORNEY BY ASSIGNEE TO EXCLUSION OF INVENTOR 
UNDER 37 C.F.R. § 3.71 WITH REVOCATION OF PRIOR POWERS 

Assistant Commissioner for Patents 

Washington, D.C. 20231 

Sir: 

The undersigned ASSIGNEE of the entire interest in the above-identified application for letters 
patent hereby appoints: 

Mark A. Haynes - Reg. No. 30,846 
Ernest J. Beffel, Jr. - Reg. No. 43,489 

to prosecute this application and transact all business in the United States Patent and Trademark 
Office in connection therewith and hereby revokes all prior powers of attorney; said appointment 
to be to the exclusion of the inventors and the inventors' attorneys in accordance with the 
provisions of 37 C.F.R. § 3.71. 

The following evidentiary documents establish a chain of title from the original owner to the 
Assignee: 

X a copy of an Assignment attached hereto, which Assignment has been (or is herewith) 
forwarded to the Patent and Trademark Office for recording; or 

the Assignment recorded on at reel , frames . 
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Application No. 



Pursuant to 37 C.F.R. § 3.73(b) the undersigned Assignee hereby states that evidentiary 
documents have been reviewed and hereby certifies that, to the best of ASSIGNEE'S knowledge 
and belief, title is in the identified ASSIGNEE. 

Direct all telephone calls to Mark A. Haynes, Esq., at (650) 712-0340. 

Address all correspondence to: 



Customer Number 22470 

Mark A. Haynes, Esq. 
HAYNES & BEFFEL LLP 
P.O. Box 366 

Half Moon Bay, CA 94019 
(650) 712-0340 (phone) 
(650) 712-0263 (fax) 



ASSIGNEE: TELSEON IP SERVICES, INC. 
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Date: 
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